
Memorandum of Understanding March 2023 

Auckland 

Climate Emergency Response Fund allocation for Driver Terms and Conditions 

The Parties  

Auckland Transport “The Authority”  

Howick and Eastern Buses Limited “The Operator” and 

Supported by 

First Union Incorporated “Union Representative” and 

Waka Kotahi NZ Transport Agency “Waka Kotahi”  

Background and Purpose 

The Parties are committed to ensuring a sustainable driver workforce, improving the 
attractiveness of bus driving as a career and supporting the retention and recruitment of bus 
drivers.   

In Budget 2022 Cabinet approved Crown funding from the Climate Emergency Response Fund 
for the Retaining and Recruiting Bus Drivers – Improving Terms and Conditions initiative. The 
initiative aims to improve bus driver terms and conditions employed by the Operator which carries 
out services on behalf of The Authority. 

Funding is to be made available subject to meeting funding conditions set by Cabinet. 

The purpose of this document is to record agreement of the Parties to work in good faith to meet 
the conditions and to record the next viable step towards improving terms and conditions for bus 
drivers.    

The Parties recognise this represents a collaborative step forward and acknowledge there is 
more work to be done.  

This agreement records the intent of the parties and does not pre-determine any other legal 
process binding on the Parties. Receipt of Crown funding will be subject to separate agreement. 

Agreement 

1) The Parties record their joint intent to work in good faith to:

a) Increase the existing bus driver hourly base rate by  per hour from 1 
April 2023 (Wage Uplift) and work towards a $30 urban base rate later subject to 
funding;  

2) The Parties acknowledge and understand that in order to receive Crown funding:

a) The Authority must provide local share funding to match Crown funding at the normal
funding assistance rate.

b) It must be demonstrated to the satisfaction of The Authority that The Operator has or
will contribute to increased driver wages consistent with the wage component of
indexation since The Authority last contributed additional funding (beyond indexation
and normal contract payments) to lift driver wages through to the date wages are
further increased in accordance with this Memorandum of Understanding.
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c) The Operator must at least annually adjust driver wages and utilise the full labour 
component of future indexation payments to increase driver wages for the remaining 
term of their service contract(s) with The Authority. 

3) The Operator will disclose data and information to The Authority as may be reasonably 
required to verify the commitments in this Memorandum of Understanding on an ongoing 
basis. The Authority may share this data and information with Waka Kotahi and Waka Kotahi 
may in turn share this information with the Ministry of Transport for purposes of providing 
updates on the progress of the initiative and other administrative obligations.  

4) Subject to all Parties signing this Memorandum of Understanding, Waka Kotahi will work with 
The Authority to enable access to the government share of funding (subject to meeting 
funding conditions). 

5) The Parties record their intention that subject to confirmation of local share funding from the 
Authority and confirmation of Crown funding from Waka Kotahi:  

a) The Authority and The Operator will amend relevant contract(s) for services to give 
effect to agreements reached pursuant to the process outlined in this Memorandum of 
Understanding. 

b) To the extent necessary, The Operator and, where applicable The Union(s), will work in 
good faith to amend employment agreements to give effect to agreements reached 
pursuant to the process outlined in this Memorandum of Understanding. 

6) This Memorandum of Understanding is effective on the day that it is signed by all Parties and 
remains effective until the intended initiative(s) under Section 1) are implemented or until this 
document is superseded by a future agreement agreed by the Parties. 

Signed for and on behalf of Auckland Transport 

_                                     Date: 

Signed for and on behalf of Howick and Eastern Buses Limited 

___                                     Date: 

Signed for and on behalf of First Union Incorporated 

___                                     Date: 

Signed for and on behalf of Waka Kotahi, New Zealand Transport Agency 

__                                     Date: 
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Auckland Transport (AU) (we, us or Company) may be required by law to 

provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through the DocuSign 

system. Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Auckland Transport (AU):  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to:  

 

To advise Auckland Transport (AU) of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at and in 

the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Auckland Transport (AU)  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Auckland Transport (AU)  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 

s 9(2)(a)

s 9(2)(a)

s 9(2)(a)



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to  and in the body of such request you must state 

your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Auckland Transport (AU) as described above, you consent to 

receive exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Auckland Transport (AU) during the course of your relationship with 

Auckland Transport (AU). 
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