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Community feedback form

Thank you for taking the time to do this short survey. This 
information will help inform our designs.

TREC’s immediate focus is on recovery work; opening roads to two lanes and 
maintaining them so they are safe to travel on. This work is fully funded, and our 
crews are working hard to make this happen. 

We’re also investigating areas where we need to plan and seek funding for 
permanent, more resilient solutions – think long term structural changes or 
raising sections of highways that could help roads stay open or ensure they can 
reopen faster in the future. 

We’re sharing early ideas for a possible project on State Highway 35 through the Mangahauini Gorge  
and surrounds. 

We’re working with Treaty and council partners to test these ideas and we’d like your thoughts too.  

You can also share your travel experiences and let us know how you’d like to get information from TREC as our 
work ramps up.

Finished? 
Please post this form  
by May 3 2024 to: 

TREC Rebuild 
Feedback
PO Box 9058
Tower Junction
Christchurch 8149

Full name: 

Address or email:

Please tell us a bit about you (see privacy statement at the end of this document)

Are you submitting on behalf of a business or organisation, or as an individual (Please tick)

Business or organisation 
(if applicable)

On behalf of a business or organisation    As an individual   

Name of business or organisation if applicable:

Are you: (Please tick)

Female Male Another gender Prefer not to say

Can we ask your age? (please circle)

You don’t have to fill this out, but it helps us to understand who we have received feedback from: 

15 – 19 20 – 24 25 – 34 35-44 45- 54 55-64 65+

Send any document or photos you want to share in with this form.

Please only provide feedback on the projects of interest to you 
and leave the other sections blank.
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State Highway 35 (SH35)

We’re committed to restoring safe access on SH35 and planning for its long-term stability after 
Cyclone Gabrielle. 

Construction crews are working on the most critical and damaged sites to keep the corridor open while 
we explore longer term fixes for high-risk locations.

Over the coming months we are also undertaking a full corridor assessment for the length of SH35. We 
want to better understand the scale of resilience risks and what might need to be done in the future so we 
can scope future projects. 

The Mangahauini Gorge area remains vulnerable. Constant maintenance and monitoring are required to 
keep it open. We’re exploring a range of ideas including: 

• Resealing and repairing the current route
• Making changes to the road alignment to avoid areas that are susceptible to slips and damage
• Or exploring new route options 

Mangahauini
Gorge

Tokomaru Bay

Mangahauini study area
We are looking at a range of 

options in this area, from resealing 
and repairing the current route, 

making changes to the road 
alignment to avoid high-risk areas 

and alternative routes
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We are assessing the entire length of SH35 to better understand the scale of resilience risks and what might 
need to be done in the future. Thinking about the whole SH35 route, what are you, your whānau or your 
community/organisation most concerned about? 

What does a better SH35 look like to you, your whānau and your community? 

What locations on SH35 are important to you? Are there any areas that you think we need to be aware of as 
we carry out our investigations?

Looking at the area of Mangahauini Gorge and surrounds (Te Puia to Tokomaru Bay) what are you, your 
whānau or your community/organisation most concerned about? 

We are investigating ways of upgrading SH35 through the Mangahauini Gorge. What positive changes would 
you like to see as a result of this project?

Do you support the idea of resealing and repairing the current route? (Please tick)

Supportive   Somewhat supportive   Neutral    Somewhat unsupportive   Not supportive  

Are you interested in giving feedback on SH35 Mangahauini Gorge? If not, please continue to the next section.
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Do you support the idea of us making changes to the road alignment to avoid areas prone to slips and 
rockfall? (Please tick)

Supportive   Somewhat supportive   Neutral    Somewhat unsupportive   Not supportive  

Do you support the idea of exploring new route options? (Please tick)

Supportive   Somewhat supportive   Neutral    Somewhat unsupportive   Not supportive  

You can comment further on why these options have your support or why you have concerns. Please share 
your views here.

Constructing major projects means travel delays. Closing the highway at set times overnight or closing one 
lane and putting stop/go traffic management in place would help the crews finish work faster. If we make 
major improvements, would you prefer: (Please tick)

A shorter construction period with planned road or lane closures and lengthy travel time delays or a much 
longer construction period but less impact to travel times?

Short duration with higher impact    Longer duration with less impact    No preference either way   

Are there any special events or certain times of the year we should be mindful when planning work?
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Do you live or work in the Hawke's Bay or  
Gisborne region?  (Please tick) 

Yes         No  

Comments:

Which part of the state highway network do you use the most? (Please tick)

We appreciate some people may use multiple parts of the network frequently.  
For this survey, please choose one only: 

SH2   SH5   SH35   SH38   SH50   SH51  

How do you usually travel in this area? (Please tick)

We appreciate some people may use multiple modes of transport. For this survey, please choose the ONE you 
use the most. Please choose one only: 

Private car  Work car  Public transport  Truck driver   
Truck passenger  Motorcycle  Bike  Walk 

Other

What are your main reasons for using these highways? (Please tick)

Work  School  Family  Sport  Holiday 
Health   Business  Business (transport goods)  

Other

Do you want to share some of your experiences travelling on these state highways?

Wairoa

Napier

Gisborne

Ōpōtiki

Waipukurau

Taupō
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Transport Rebuild East Coast (TREC)
Did you know what TREC was before today? (Please tick) 

Yes         No  

If yes, was this through: (Please tick)

Word of mouth  Social media   Newspaper   Website  Letter   TV 
I/family work for TREC  Work notice  Phone call  Road signs  Radio  Hui 

Other

Would you like to stay up to date with what TREC is doing? (Please tick)

Yes         No  

If yes, what would you like to know: (Please tick)

Traffic and travel time impacts  What’s happening in my neighbourhood 
Other construction impacts  Work planned for the future 
Information about projects  Job/work opportunities   
  
Specify any TREC projects you would like further information about below:

How would you like to get information from TREC? (Please tick)

Community events   Letterbox drop    Radio  Social media  
Meet you at the market/shops/library  Website/online  Hui  TREC office 
Reading newspapers (print and online)   Email newsletter 

Other:
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Your response and privacy   
The information you send us on this online form or in a written submission will be used by NZ Transport Agency 
Waka Kotahi to help inform our consultation for Transport Rebuild East Coast (TREC). We may publish in part or 
in full the information you submit, for example in a consultation report, but we will not include any information 
that could be used to identify an individual person. If you have indicated you are an authorised representative 
of an organisation, we may publish your organisation’s name. Please clearly indicate if your comments contain 
commercially sensitive information or, if for some other reason, they should not be disclosed.  

If you would like to request official information from us, please don’t include that in your submission. Instead, please 
email the project team at info@trec.nz so we can respond to it in a timely manner. 

You can find more about how we hold and protect your information, and our obligations under the Official 
Information Act on our website:  
Consultation - privacy and official Information requests www.nzta.govt.nz/about-us/consultations

Thank you so much

If you would like to receive updates on this engagement and our decisions

Please provide your email address:

If you’d like to get general updates from TREC 

Please sign-up to receive our digital newsletters:
nzta.govt.nz/trec   

If you have any questions you can contact the team:

By email: info@trec.nz
Or call us:  0800 80 TREC (0800 80 8732)


