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Objective of the Rule

Land Transport Rule: Operator Licensing 2017(the Rule) sets out the
requirements for obtaining and retaining a licetaceperate a large passenger
service, small passenger service, rental servat@acle recovery service, or goods
service. It also contains requirements that applyansport service drivers and
hirers of rental service vehicles.

The overall aim of the Rule is to carry forwarda@& find consistent framework for
the licensing of transport operators. The Ruledak® account the environment
in which commercial transport services operatetaedvider community’s need
for mobility and access to transport services, &bisuring that transport
operators provide a service that is safe and séoutheir passengers and for
other road users.

The Rule updates and reorganikasd Transport Rule: Operator Licensing 2007
(the 2007 Rule). The large majority of requirementthe Rule have been carried
over from the 2007 Rule. The general approach taksrbeen to set out, in
Section 2 of the Rule, the common requirementslifdransport service licences,
before moving to additional and more specific regmients for small passenger

The requirements for operators of large passerggeices, rental services, vehicle
recovery services, and goods services (and draradhirers of these services) are
unchanged from the 2007 Rule, except that the Blaldies the circumstances
under which a rental service operator can chargedarinistration fee when
debiting a hirer’s credit card to cover the cosaofinfringement notice.

The requirements for operators of small passerggeices, and drivers of
vehicles used in small passenger services, havedigaficantly changed. The
Rule provides for a single class of small passesgeiice licence covering all
service types. This means that the detailed respangs specified in the 2007
Rule for taxis, approved taxi organisations, skstthnd private hire services are
no longer part of the Rule. The major featurehefriew regime are:

. separate licences for small passenger service topeand large passenger
service operators:

. a new set of core responsibilities of small passesgrvice operators in
relation to drivers of that service, including emsg—

. that drivers have a passenger (P) endorsement,lgovith work time
and logbook requirements, and have a current iiieation card; and

. that vehicles have a current certificate of fitnessl

. that the NZ Transport Agency is advised of a dis/eerious
improper behaviour:

. an exception for drivers in facilitated cost-shgrarrangements from P
endorsement and vehicle certificate of fitness ireguents:
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. an obligation for drivers of small passenger savito agree with a
passenger the scale or basis for the fare befergithbegins:

. an obligation for small passenger service operapesating in a listed
urban area to ensure that either each vehicle tipgrander their licence
has an in-vehicle security camera system, or Hebperator only provides
services to registered passengers:

All services exempted, undellause 12.1 of the 2007 Rule, from the requirements
of that Rule and the Act continue to be exemptetkuthis Rule. A new

provision ensures that all cost-sharing arrangesnemganised by local authorities
are exempt.

Extent of consultation

The Ministry of Transport initially consulted wittakeholders on the small
passenger service regime in April 2015 and receiMegdubmissions. The
Government then released a consultation documesinaiti passenger services
on 14 December 2015, and 76 submissions were egtéiom 14 December
2015 until the closing date of 12 February 2016.

Consultation on the proposed Rule began with tlease on 13 October 2016 of a
draft of the Rule alongside a dra#ind Transport Rule: Work Time and Logbooks
Amendment 2017, a draftLand Transport (Driver Licensing) Amendment Rule

2017 (the yellow drafts), and explanatory material. N#& Transport Agency

sent notice of the proposed Rules and the avatlabii the yellow drafts by letter
or email to approximately 1530 groups and individweho had registered an
interest in the Operator Licensing Rule, the Woirk& and Logbooks Rule, or

the Driver Licensing Rule.

The yellow drafts of these Rules were made aval#iriough the NZ Transport
Agency’s Contact Centre and, together with Questanmd Answers, were also
available on the NZ Transport Agency’s website. @hailability of the yellow
drafts for comment was publicised in the daily neaygers in Auckland,
Hamilton, Wellington, Christchurch and Dunedin amdhe New Zealand
Gazette.

Submissions closed on 18 November 2016 for thewedirafts. These draft Rules
form part of a larger reform of the small passersggvice sector. This reform has
also required changes to thand Transport Act 1998 and regulations. Thieand
Transport Amendment Bill was referred to the Transport and Industrial Ratat
Committee on 15 September 2016, and invited sulbonisgrom the public until
27 October 2016. A number of the submissions oh.#me Transport

Amendment Bill touched upon topics covered in the Operator LicenRule.

Between those made directly on the yellow drafts thiwse made on thend
Transport Amendment Bill touching upon topics in the Operator Licensing Rule
the NZ Transport Agency considered a total of 3ansgsions. Those
submissions were taken into account in finalisimgdraft Rule.
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A number of changes were made to the final drafeRa a result of submissions
received, following which it was submitted to thenMter of Transport for
signing.
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Part 1
Rule requirements

Section 1 Application

11 Title
This Rule isLand Transport Rule: Operator Licensing 2017.

1.2 Commencement

This Rule comes into force on 1 October 2017.

1.3 Scope of the Rule

This Rule applies to—

(@) a holder of, and an applicant for—
(i) asmall passenger service licence:
(i) alarge passenger service licence:
(i) arental service licence:
(iv) avehicle recovery service licence:
(v) agoods service licence; and

(b) adriver of—

(i) avehicle used in a small passenger service that is
operating or ought to be operating under a small
passenger service licence:

(i) avehicle recovery service vehicle that is opegatin
or ought to be operating under a vehicle recovery
service licence:

(i) a goods service vehicle that is operating or otmht
be operating under a goods service licence; and

(c) a hirer of a rental service vehicle.

14 Fees

A person must pay the appropriate fee or feeqij for any
application, amendment to a land transport docunagmuroval,
or exemption in respect of a provision of this Rihlat is
specified in, or assessed in accordance with, egulation
made under the Act.
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Section 2

2.1

2.2

Land Transport Rule

Revocation

ThelLand Transport Rule: Operator Licensing 2007 is revoked.

Transport service licence

Classes of transport service licence

A person may make an application for one or morhef
following classes of transport service licence:

(@)
(b)
(€)
(d)
(e)

a small passenger service licence:
a large passenger service licence:
a rental service licence:

a vehicle recovery service licence:

a goods service licence.

Application for transport service licence

An application from a person for a transport sexVicence
must be made on a form approved by the Agencyrasidde—

(@)

(b)

()
(d)

(€)

(f)

(¢))

(h)

the applicant’s full name (that is, the individaal
organisation name, and trading or trust name if
applicable); and

if the applicant is a natural person, the applicatite of
birth; and

the applicant’s business or residential addregs$; an

the class or classes of transport service liceppéeal for;
and

the full name and address of any person who isite h
control of the service; and

in the case of an application for a small passesgefice
licence where no person in control lives in NewlZed,
the full name and address of the representativieso$mall
passenger service operator living in New Zealand; a

a declaration by the applicant that, to the beshef
applicant’s knowledge and belief, all the infornoati
given by the applicant is correct and that the iappt is
not disqualified from holding or obtaining a transp
service licence; and

other information as required by the Agency.
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2.3
2.3(1)

2.3(2)

2.3(3)

2.3(4)

2.3(5)

2.3(6)

2.3(7)

Certificate of knowledge of law and practice

This clause applies to an applicant for, or a hotde—
(@) agoods service licence:

(b) alarge passenger service licence:

(c) avehicle recovery service licence.

A person is entitled to obtain, or continue to haldransport
service licence only if that person, or anothesperwho has or
is to have control of the service, holds a cedifecof knowledge
of law and practice applicable to the transportiserbeing
operated.

Despite2.3(2), the Agency, having regard to the limited or
infrequent nature of the service, or proposed sefymay waive
the requirement for a licence applicant or holdezdmply with
2.3(2) for whatever limited period and subject to anyditans
that the Agency may determine.

The content of a certificate of knowledge of lavd gmactice
test (and any revision to the content of the téisé test
provider, and the form of the certificate of knodde of law
and practice must be approved by the Agency.

A holder of a transport service licence2i3(1), or a person in
control of such a transport service, must re-git pass the test
to hold a certificate of knowledge of law and pireeif that
person:

(@) has been disqualified from holding or obtainingaas$port
service licence or from having any form of conwbh
transport service; and

(b) reapplies for the licence at the end of the distjcation
period.

Clause2.3(5) applies even if another person is to have cowoffrol
the service and that person already holds a aat&iof
knowledge of law and practice.

If the Agency is satisfied on reasonable groundstie holder
or deemed holder of a certificate of knowledgeagi And
practice does not have an adequate knowledge ¢dwseand
practices concerning the safe and proper operafitime
transport service to which the licence relates Agency may
require the holder to re-sit and pass the tesh fertificate of
knowledge of law and practice applicable to thans$port
service.
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2.3(8) A requirement issued by the Agency ung&(7) must state:
(a) the grounds on which the requirement is based; and
(b) the date by which—
(i) the test must be passed; and

(i)  the holder must produce evidence to the Agency that
he or she has passed the test.

2.3(9) Failure to pass the test undB(7) invalidates the licence
holder’s certificate of knowledge of law and praetand the
holder’s transport service licence may then be endged in
accordance witlsection 30U of the Act.

2.4 Transport service licence holder to notify Agency certain
changes
2.4(1) A holder of a transport service licence must natiy Agency

of the following:

(@) achange of name of the holder of the licence [tiegu
from, but not limited to, marriage, civil union, or
declaration of change of name), which must be sdpgo
by documentation to this effect:

(b) achange in the person or persons having contithieof
service:

(c) achange in the business or residential address of—
() the holder of the licence; or
(i) the person or persons having control of the service

2.4(2) If a holder of a transport service licence is aypoorporate, the
person or persons having control of the servicet moisfy the
Agency of the following:

(@) achange in the natural person or persons (nogldies
corporate) who, in fact, have control of that body
corporate:

(b) achange in the residential address of that pesson
persons:

(c) achange in the business address of that persoersons:

(d) achange of name of the body corporate (resultiom f
but not limited to, merger, amalgamation, or digsoh),
which must be supported by documentation to tHecef
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2.4(3)

2.4(4)

2.4(5)

2.5

2.5(1)

2.5(2)

(e) achange in status of the body corporate includagnot
limited to, merger, amalgamation, or dissolutiohjci
must be supported by documentation to this effect:

(H inthe case of a small passenger service operasadb
outside of New Zealand, a change of any represeatat
living in New Zealand along with the representdsve
residential address and business address.

The notification in2.4(1) or 2.4(2) must be given—
(a) before the change occurs; or

(b) if compliance withparagraph (a) is not practicable, not
later than 14 days after it has occurred.

The notification in2.4(1) or 2.4(2) must include any other
identification information that the Agency requires

The notification in2.4(1)(c)(ii) or 2.4(2)(a) is not required if the
person having control of the service—

(@) is an elected member of a local authority, anddoasrol
of the service or business in that capacity only; o

(b) is an officer of the State services or of a Crogarey or
local authority, and has control of the servicéasiness
in that capacity only, unless the Agency, by notathe
holder of the licence, requires it.

Transport service licence card where person operasevehicle
under licence

The Agency may issue a transport service liceno# calating
to a valid transport service licence, to the operat a vehicle
subject to transport service licensing requiremaptm
completion of an application form (if applicable)a form
approved by the Agency, and on payment of a fee (if
applicable).

The operator of a vehicle subject to transportiserlicensing
requirements must (except in the case of a trailisplay the

appropriate transport service licence card and tpmith the
requirements in this section if the vehicle is—

(@) asmall passenger service vehicle (except for &leh
used in a facilitated cost-sharing arrangement); or

(b) alarge passenger service vehicle; or
(c) avehicle recovery service vehicle; or

(d) agoods service vehicle.
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2.6 Holder of transport service licence to ensure trangort
service licence card is displayed
2.6(1) Clause2.6(2) applies to a holder of:

(@) asmall passenger service licence:
(b) alarge passenger service licence:
(c) avehicle recovery service licence:
(d) agoods service licence.

2.6(2) A holder of a transport service licence liste@.8(1) must
ensure (except in the case of a trailer) that,mynmotor vehicle
operated under that licence, the appropriate t@hsprvice
licence card:

(a) is displayed, facing outwards, on the inside of the
windscreen and as close as practicable to therbotght-
hand corner of the windscreen, or, in the casegufaals
service vehicle only, the first right-hand side dam
beyond the right-hand door, when viewed from thiside
and front of the vehicle; and

(b) in vehicles that do not have a windscreen, is affias
close as practicable to the registration plate; and

(c) s clearly legible and visible at all times.

2.6(3) A holder of a vehicle recovery service licence nersture that
the following information is clearly displayed onth the inside
and the outside of every vehicle used under tleade, in a
form approved by the Agency—

(a) the name, business location, and contact telephombger
of the licence holder; and

(b) the name of any vehicle recovery service orgarusaif
which the holder is a member.

2.6(4) The information required b%.6(3) must be displayed in a
contrasting colour to the background on which digplayed.
2.6(5) The information required b.6(3) to be displayed on the

outside of the vehicle must be clearly positionadhe forward
doors of both sides of the vehicle.

2.6(6) Despite2.6(1)(a), a holder of a small passenger service licence
is not obliged to comply witB.6(2) when operating a small
passenger service that—

(a) takes place in a vehicle provided by one of thes@agers
being carried; or
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2.7

2.7(1)

2.7(2)

2.7(3)

2.7(4)

2.8
2.8(1)

2.8(2)

2.9

(b) is afacilitated cost-sharing arrangement.

Replacement of transport service licences and other
documents

The Agency may issue a duplicate of a transpoviceficence
or other document issued by the Agency to a perdwse
licence or other document has been lost, destragelgn,
defaced, or mutilated, or has become illegible.

The Agency must not issue the duplicate licencetloer
document unless—

(@) the previous licence or document is surrenderedeo
Agency; or

(b) the Agency is satisfied, by the production of enickethat
may be required by the Agency, that the licence or
document has been lost, destroyed, or stolen.

A transport service licence or other document fbircl a
duplicate has been issued ung&¥1) must, if subsequently
found by or returned to the licensee or personhorwthe
duplicate was issued, be returned immediatelyeoXipency.

If a licence is amended, a new licence incorpoggtire
amendment must be issued.

Surrender of transport service licences and card

The holder of a transport service licence thamgrrded,
revoked, surrendered, or suspended must returdicémee and
any associated transport service licence cardeté@\gency
within seven days of being ordered to do so byAhency.

The holder of a transport service licence or theedrof any
vehicle operated under that licence must surreangtransport
service licence card on demand to an enforceménepff—

(@) the applicable transport service licence is revpked
surrendered, or suspended; or

(b) the enforcement officer believes on reasonablergisu
that the card is not related to the applicablesjpant
service.

Transport service licence and cards property of Agacy

A transport service licence and any associatedp@m service
licence card are the property of the Agency.
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2.11
2.11(1)

2.11(2)

2.11(3)

2.11(4)

2.11(5)

2.11(6)

2.11(7)

2.11(8)

Land Transport Rule

Special interest vehicle must not be used in trangpt service

A special interest vehicle must not be used imagport service.

Complaints registers

This clause applies to a holder of:

(&) alarge passenger service licence:
(b) avehicle recovery service licence.

A holder of a transport service licence liste@iiil(1) under
which one or more motor vehicles are operated @nstre that
a complaints register is maintained.

A complaints register must be maintained in respéet
(@) the vehicles used; and

(b) the services provided; and

(c) the drivers who drive in the services.

In the case of a complaint against a vehicle regoservice, the
complaint does not have to be entered in the mgistless the
complaint is signed and in writing.

If a complaint is in writing, the original writtesomplaint must
be retained as part of, or as an attachment tedimplaints
register.

When a complaint is entered in the complaints tegishat
entry must be retained in the register for at leastyears.

The register must be available for inspection gtraasonable
time by an enforcement officer.

The complaints register must, as far as practicabt®rd the
following matters:

(@) the name and position of the person taking th&lnit
complaint:

(b) the name, address, and contact telephone numlbiee of
complainant:

(c) the date, time, and location of the event or matter
complained of:

(d) the name or description of the person complained of
(e) details of the complaint:

() details of the response to, or action taken inegetspf, the
complaint:
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Section 3

3.1

3.2

3.2(1)

3.2(2)

3.2(3)

(g) the method by which, and the date on which, the
complainant was notified of the response to ormacti
taken in respect of the complainant:

(h) the name and position of the person who took adtion
response to the complaint, if different from thesop®
taking the initial complaint.

Additional requirements for small passenger service
operators and drivers

Requirements for small passenger services

A small passenger service operator and the drivavehicle
used in a small passenger service must complytivgh
applicable requirements of this section.

Duties of small passenger service operators in rdian to
drivers

A small passenger service operator must ensure-that

(a) drivers have a current passenger endorsement on the
licence:

(b) drivers comply with work time requirements:
(c) drivers have a current driver identification card:

(d) any small passenger service vehicle used by ardraga
current Certificate of Fitness:

(e) evidential records are kept of the matterparagraphs
(a) to (d):

(H the Agency is advised, as soon as reasonably gabt]
and in any case within 48 hours, of any seriousapgr
behaviour by a driver driving for, on behalf of,ior
connection with the small passenger service:

(g) ifrequested, assistance is given to the Agencytlaad
New Zealand Police in relation to any audits or
investigations.

A small passenger service operator must ensuraiiyat
distance/time meter used to calculate a fare iehécle used in a
small passenger service is accurate.

Clause3.2(1)(a) to (e) do not apply in relation to a facilitated
cost-sharing arrangement.



10 Land Transport Rule

3.3 Duty of small passenger service operator to maintairecord
of complaints

3.3(1) A small passenger service operator must keep adeto
complaints received.

3.3(2) An entry in the record of complaints must be keptat least
two years.

3.3(3) The record of complaints must be available for @tsjon at any

reasonable time by an enforcement officer for argiteor
investigation.

3.4 Fare agreements

3.4(1) For the purposes skction 43 of theCommerce Act 1986, one
or more provisions of a contract, arrangement,naleustanding
between one small passenger service operajaar{d one or
more other small passenger service operaB);Sg authorised
where that contract, arrangement, or understanéiages to the
small passenger services supplied by B that—

(a) are supplied under A’s small passenger servicadieg
and

(b) either—
(i) use a common trading name; or
(i) operate under a common set of livery.

3.4(2) The provision or provisions of a contract, arrangetnor
understanding authorised un@e4(1) are those that—

(@) set, and require B to comply with, a schedule cé$a
charges, and multiple hire discounts:

(b) provide a basis for setting fares, charges, andipieihire
discounts that B is required to comply with.

3.5 Driver identification

3.5(1) A person may not drive a vehicle used in a smalspager
service, other than an ambulance operated by anlande
service, unless that person is the holder of, asglai/s, a
current driver identification card.

3.5(2) An application for a driver identification card nil®e made in
accordance witkelause 36 of theLand Transport (Driver
Licensing) Rule 1999.

3.5(3) The form of a driver identification card must complith
clause 65 of theLand Transport (Driver Licensing) Rule 1999.
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3.5(4)

3.5(5)

3.5(6)

3.5(7)

3.5(8)

3.5(9)

A driver identification card must:
(a) contain a recent photograph of the driver; and

(b) display a unique identifier, being a name compgsn
combination of letters approved by the Agency, with
numbers assigned by the Agency if required tomysiish
duplicate names, so that the unique identifier is:

() sufficiently memorable to be easily recalled byrase
of the service provided by the driver; and

(i) sufficiently distinct so that a user of the servies
identify the driver from other drivers in any
transport service; and

(c) display other information or material that may bquired
by the Agency.

A driver identification card is current for a patiaot exceeding
five years, but the Agency may extend, by noticeviiing, its
currency for a period not exceeding 12 months.

A holder of a small passenger service licence unthéch a
small passenger service vehicle is operated, actu @ son,
when driving that vehicle, must ensure that theedis driver
identification card:

(@) complies with3.5(3) and(4); and
(b) is displayed in the vehicle in accordance V@ih(7).

The driver identification card must be displayedevéhit is
directly facing passengers, in a central and varposition, so
that a front or rear seated passenger can easilthee
photograph and the unique identifier in sufficidetail to allow
accurate identification of the driver as the holokthe card.

Clause3.5(7) applies at any time that the vehicle is availdbte
hire, whether or not there is a hirer in the vehicl

A holder of a small passenger service licence undhéch
drivers drive a vehicle that has been provided ity af the
passengers must ensure that the driver’s drivetiicEation
card:

(@) complies with3.5(3) and(4); and

(b) is worn by the driver in a position that is readilgible to
a front-seated passenger.
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3.6
3.6(1)

3.6(2)

3.7

3.7(1)

3.7(2)

3.7(3)

3.7(4)

3.7(5)

3.7(6)
3.7(7)

Land Transport Rule

Small passenger service vehicle stands

A driver of a small passenger service vehicle may take up
position at a small passenger service vehicle gfahd vehicle
is available for hire.

If a driver of a small passenger service vehickethien up
position at a small passenger service vehicle sthedriver
must accept the first hire offered unless—

(@) thereis a lawful reason to refuse the hire; or

(b) the small passenger service that the driver isrdrifor,
on behalf of, or in connection with, is a small gE®ger
service that only provides services to registered
passengers.

Duties and conduct of drivers of vehicles used immll
passenger services

A driver of a vehicle used in a small passengerisemay
refuse to accept a person as a passenger, or tefasatinue
the hiring of the vehicle by a person, if the dribelieves, on
reasonable grounds, that the person will comprothise
personal safety of the driver.

A driver of a vehicle used in a small passengerisemust,
unless requested or agreed by the hirer, travel fre place the
hirer enters the vehicle to the intended destinaticthe hirer
without any unnecessary deviation from the roué i most
advantageous to the hirer.

A driver of a vehicle used in a small passengerisemust
agree with the prospective hirer the scale or hzfdise fare
prior to the start of the trip (including extra ¢hes and
inclusive of GST, if charged).

A driver of a vehicle used in a small passengeriseimust, at
the end of a hiring, demand no more than the exactunt of
the fare (including any applicable extra charges@8T)
payable for the hiring, less a deduction of anypayenent made
by the hirer.

A driver of a vehicle used in a small passengarisemust, on
request by a hirer, issue a receipt, or causeedpteto be issued,
for a fare paid by the hirer.

The receipt irB.7(5) may be an electronic copy.

If the small passenger service operator or driveegistered for
GST, the receipt iB8.7(5) must be a GST receipt.
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3.7(8)

3.8

3.8(1)

3.8(2)

3.8(3)

Clause3.7(4) and(5) does not apply to the driver of a vehicle
used in a trip that has been organised throughiktd#ed cost-
sharing arrangement.

Duties of small passenger service operators operag in
urban areas

This clause does not apply to small passengercgervi
operators—

(a) facilitating a facilitated cost-sharing arrangement

(b) operating a small passenger service that takes piee
vehicle provided by one of the passengers beingedar

A small passenger service operator operating inoatlye areas
listed inSchedule 2 must elect to satisfy the requirements of
eitherparagraph (a) or (b):

(@) all small passenger service vehicles operateddy th
operator must be fitted with an approved in-vehicle
security camera system; or

(b) the small passenger service must—

(i) only provide services to registered passengers; and

(i)  make available to drivers and registered passengers

before each trip, information about both the driver
and the registered passenger (for example, names
and photographs of the driver and the registered
passenger); and

(i) keep, for at least 168 hours after the completion o
each trip, information about both the driver angl th
registered passenger; and

(iv) keep, for at least 168 hours after the completion o
each trip, a record of the trip.

Operators of the following types of exclusively {m@oked
small passenger services do not have to meet guereenents
of 3.8(2):

(@) special occasion vehicle hire services (for example
weddings, school balls):

(b) short duration package tour services (for exantpleg-
day sightseeing tours):

(c) government services under a long-term contract:
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3.9

3.9(1)

3.9(2)

3.9(3)

3.10
3.10(1)

3.10(2)

3.10(3)

Land Transport Rule

(d) specialist services offered on a chartered basis (f
example, limousine chartered for 24 hours, chadtere
education services).

Duties of drivers of small passenger service vehad
operating in urban areas

This clause does not apply to the driver of a Mehised in a
facilitated cost-sharing arrangement.

A driver of a small passenger service vehicle muosiaccept a
hire in an area listed i&hedule 2 unless—

(@) the venhicle is fitted with an in-vehicle securityngera
system that—

() has been approved by the Agency urlgét(4); and
(i) is operating; and

(i) has an unobscured view of the interior of the
vehicle; or

(b) the hire has been arranged through a small passenge
service operator that satisfies the requirements of
3.8(2)(b).

Despite3.9(2) and3.10(2), a driver of a small passenger service
vehicle may accept a hire that commences in onleechreas
listed inSchedule 2 if it was booked prior to the commencement
of the hire and has a destination that is outsidbenareas listed
in Schedule 2.

In-vehicle security camera systems

This clause applies to a small passenger serviesaty who
has elected und&8(2) to satisfy the requirements 88(2)(a).

A small passenger service operator must not caugermit a
driver to accept a hire in an area liste@&thedule 2 unless the
vehicle is fitted with an in-vehicle security camelystem that—

(@) has been approved by the Agency urlgt(4); and
(b) is operating; and
(c) has an unobscured view of the interior of the vehic

Clauses3.10(4) to (7) apply to a small passenger service vehicle
that is currently hired, or available for hire, matt at other
times.
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3.10(4)

3.10(5)

3.10(6)

3.10(7)

3.11
3.11(1)

3.11(2)

3.11(3)

3.11(4)

3.11(5)

An in-vehicle security camera must be visible teggangers and
fitted so as to record facial images of personmgiin a normal
manner in any seating position.

A notice to advise passengers of the operatiohefrt-vehicle
security camera system must be clearly and prortiinen
displayed inside the vehicle.

A notice or sign that indicates that the vehiclétted with an
in-vehicle security camera system must be clearty a
prominently displayed on the outside of the froasgenger door
of the vehicle.

A person must not interfere with, or cause or pemterference
with, an in-vehicle security camera system in a mearikely to
prevent or impede the proper working of the system.

Approval of in-vehicle security camera systems
A person may—

(@) apply to the Agency for approval of an in-vehicbegrity
camera system for use in any vehicle carrying pagss
in relation to the small passenger service; or

(b) use any in-vehicle security camera system thabbaa
approved by the Agency and is published on afist o
currently approved systems maintained by the Agency
under3.11(5)(b).

The application unde3.11(1)(a) must be made on a form
approved by the Agency and include—

(a) system specifications; and
(b) details of how the system is, or is to be, insthlend

(c) any other information or equipment requested ley th
Agency.

The fee for an application undgd1(1)(a) is prescribed under
regulation 6 of the Transport Services LicensinguR&tions
1989 and specified in Schedule 1 of those reguiatio

The Agency may approve, with or without conditioas,
application made undé&11(2) if it is satisfied that the in-
vehicle security camera system meets the minimum
specifications set out iichedule 3.

The Agency must—

(@) notify the applicant of an approval of an in-veahicl
security camera system; and
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3.12
3.12(1)

3.12(2)

3.12(3)

Section 4

4.1
4.1(1)

(b)

Land Transport Rule

maintain and publish a list of currently approvgdtems,
along with any general conditions that apply tos#ho
systems.

Material recorded by in-vehicle security camera sytems

This clause applies to material recorded by areiniste
security camera system.

A person must not access material recorded by t@anedsin an
in-vehicle camera system unless—

(@)

(b)

the person is a Police employee, or a person aghdgr
the direction of a Police employee in the executibn
Police duties; or

the person is identified by the small passengeficer
operator as a person authorised to access, debgig, or
use material recorded by an in-vehicle securityeram
system, and the person is accessing the materiah&of
the following purposes:

(i)

(ii)

(iii)

to provide information to a Police employee for law
enforcement purposes:

to manage personal information in accordance with
the Privacy Act 1993:

to repair, maintain, test, or assess the operafion
the in-vehicle security camera system.

Material recorded by an in-vehicle security canmsistem must
be retained for at least 168 hours after the comapl®f each

trip.

Additional requirements for rental services

Register of vehicles and hirers

A holder of a rental service licence must:

(@)
(b)

keep a register of vehicles and hirers; and

ensure that the following details of every hire anéered
in the register:

(i)

(ii)

(iii)

the make, model, and vehicle registration plate
details of the vehicle:

the date and time of the commencement of the
vehicle hire:

the full name and address of the hirer of the Jehic
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4.1(2)

4.2
4.2(1)

4.2(2)

4.2(3)

4.2(4)

4.2(5)

4.3
4.3(1)

A holder of a rental service licence must, if resfed by the
Agency to do so, produce without delay for inspmtty an
enforcement officer the register requiredlifi(1) containing the
transactions for the three years preceding theafateat
request.

Obligations of rental service licence holder

A holder of a rental service licence and a hirea oéntal service
vehicle operated under that licence must enterantoitten
agreement for the hire of the vehicle.

The agreement referred to4r2(1) must, in addition to the
requirements specified #3, include the terms set out in:

(@) clauses1 to 10 of Schedule 4; and

(b) clause 11 of Schedule 4, if the holder of a rental service
licence intends to charge an infringement fee éohilner's
credit card for an offence #h5(2).

A holder of a rental service licence must ensuechiher
receives at least one copy of the agreement.

A holder of a rental service licence must, if resfed to do so
by the hirer, explain the provisions and conterthefhire
agreement to the hirer.

A holder of a rental service licence must ensua¢ &h
prospective hirer or any person who is to drivertrdgal service
vehicle holds a current and valid driver licencat tis
appropriate for the vehicle that is to be hired.

Hirer's liability for use of vehicle

The agreement must state the following:

(@) that the hirer of a rental service vehicle mustuss or
allow the vehicle to be used for the transportadggengers
for hire or reward unless the vehicle is hired wita
knowledge of the rental service licence holderuse in a
small or large passenger service licensed uRder4A of
the Act; and

(b) that the hirer of a rental service vehicle mustrot
(i) sublet or hire the vehicle to any other person; or

(i) allow the vehicle to be operated outside his or her
authority; or
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4.3(2)

4.4
4.4(1)

4.4(2)

4.4(3)

4.4(4)

Land Transport Rule

(i) operate the vehicle, or allow it to be operated, in
circumstances that constitute an offence against
sectionsH6, 57, 57AA, 57A, or 58 of the Act; or

(iv) operate the vehicle or allow it to be operated in a
race, speed test, rally, or contest; or

(v) operate the vehicle or allow it to be operated in
breach of the Act, thieand Transport (Road User)
Rule 2004, or any other Act, regulations, rules, or
bylaws relating to road traffic; or

(vi) operate the vehicle or allow it to be operatedlier
transport of more than the number of passengers or
more than the gross vehicle mass specified in the
certificate of loading for the vehicle; or

(vii) drive, or allow the vehicle to be driven by any
person, if at the time of driving, the driver ist tioe
holder of a current driver licence appropriatetfo
vehicle.

A hirer must ensure that a copy of the agreement is
(&) kept in the vehicle throughout the term of the ;jhaned

(b) produced without delay for inspection on demanauy
enforcement officer.

Insurance of a hired vehicle

Before entering into an agreement for hire of daleservice
vehicle, a holder of a rental service licence nudifgr vehicle
insurance to the prospective hirer.

A prospective hirer does not have to accept therarse cover
offered by the holder of a rental service licence.

If a prospective hirer does not accept the insweaaver offered
by the holder of a rental service licence, the pecsive hirer
must provide alternative vehicle insurance covat th
comparable with the insurance cover offered bylitemce
holder.

If a prospective hirer's own insurance cover isquohparable
with the insurance cover provided by the holdea oéntal
service licence, the licence holder has the righefuse to hire
the vehicle to the prospective hirer.
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45
4.5(1)

4.5(2)

4.5(3)

4.5(4)

4.5(5)

Hirer's liability for infringement fees

A holder of a rental service licence may charg;miimgement
fee to a hirer's credit card if—

(@) that fee arises from an offence that is listed.§¢2); and
(b) the offence is committed during the period of haed

(c) the hirer is notified in the rental service agreetrad the
liability for an infringement fee for an offence 4cb(2).

The offences referred to #5(1) are—

(a) an offence detected by approved vehicle surveidanc
equipment that is—

() aspeeding offence; or

(i) an offence in respect of failure to comply with the
directions given by a traffic signal; or

(i) atoll offence; or

(b) parking in any portion of a road in breach of agiaty of
a road controlling authority d?art 6 of theLand
Transport (Road User) Rule 2004.

A holder of a rental service licence may not chage
infringement fee to a hirer's credit card unlesshiier has been
notified in the rental service agreement of—

(@) the liability for an offence id.5(2); and

(b) the licence holder's undertaking to send a cophef
infringement notice and a copy of the remindercets
soon as is practicable; and

(c) the hirer's right to challenge, complain about,rygws
object to the alleged offence to the issuing ergorent
authority; and

(d) the hirer's right to seek a court hearing (withtndays
from the date of issue of the infringement notic®
days from the date of issue of the reminder natice)

At the time of hiring, the holder of a rental seesiicence must
obtain confirmation in writing from the hirer thidte hirer has
been notified of the information specified4rb(3).

Unless4.5(6) applies, before debiting a hirer's credit carddior
infringement fee for an offence M5(2), a holder of a rental
service licence must:



20

4.5(6)

4.5(7)

4.5(8)

4.5(9)

Section 5

5.1

Land Transport Rule

(a) forward a copy of the infringement notice, andhad t
rental service agreement, to the permanent address
provided by the hirer in the rental service agresme
within five working days of receipt of the infringeent
notice; and

(b) notify the hirer that if the licence holder recesae
reminder notice for that offence, the holder wébit the
hirer's credit card for the amount of the infringarhfee.

If a holder of a rental service licence does noéne an
infringement notice for an offence 45(2) committed during a
period of hire, but receives a reminder noticetfat offence,
the licence holder must:

(@) forward a copy of the reminder notice, and of thatal
service agreement, to the permanent address pbhide
the hirer in the rental service agreement, withig f
working days of receipt of the reminder notice; and

(b) notify the hirer that the holder will be debitifgethirer's
credit card for the amount of the infringement fee.

The holder of a rental service licence who has dmpvith
4.5(5) or4.5(6) may charge an administration fee, which must
be specified in the rental service agreement, veicthe cost of
debiting the infringement fee from the hirer's credrd.

The holder of a rental service licence must kegpesoof the
infringement notice, reminder notice and the resgalice
agreement for six months from the date of the tatesce.

The holder of a rental service licence must remjt a
infringement fee paid by the hirer to the appragria
enforcement authority as soon as is practicable.

Additional requirements for vehicle recovery
services

Operator responsibility

A holder of a vehicle recovery service licencegsponsible for
the conduct of the drivers and employees basdukdicence
holder's business location in respect of that \‘eh@covery
service.
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5.2
5.2(1)

5.2(2)

5.2(3)

5.2(4)

5.2(5)

5.3

5.4
5.4(1)

5.4(2)

Driver identification

A driver of a vehicle recovery service vehicle mustr, in a
readily visible position, a driver identificatioaua that complies
with 5.2(3) and5.2(4).

An application for a driver identification card nil®e made in
accordance witklause 36 of theLand Transport (Driver
Licensing) Rule 1999.

The form of a driver identification card must complith
clause 65 of theLand Transport (Driver Licensing) Rule 1999.

A driver identification card must—
(a) contain a recent photograph of the driver; and

(b) display a unique identifier, being a name compgsn
combination of letters approved by the Agency, with
numbers assigned by the Agency to distinguish dafai
names, so that they are—

() sufficiently memorable to be easily recalled byrase
of the service provided by the driver; and

(i) appropriate to identify the driver from other drise
in any transport service; and

(c) display other information or material that may bquired
by the Agency.

A driver identification card is current for a patiaot exceeding
five years, but the Agency may extend, by noticeviiing, its
currency for a period not exceeding 12 months.

Driver behaviour

A driver of a vehicle recovery service vehicle mioshave in an
orderly and civil manner at all times while engagethe
operation of a vehicle recovery service.

Driver responsible for behaviour of passengers

A driver of a vehicle recovery service vehiclegsponsible for
ensuring that any passenger the driver allowservéhicle does
not engage in threatening or improper behaviour.

Despiteb.4(1), the driver is not responsible for the following
persons:

(@) any person who was an occupant of a vehicle bewgd,
and
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5.4(3)

5.5

5.5(1)

5.5(2)

5.5(3)

5.6

Land Transport Rule

(b) any other person who holds a licence entitling gfeason
to drive a vehicle recovery service vehicle; and

(c) the holder of the vehicle recovery service liceaca
person having control of the service and namediels an
the licence.

Regardless of any lack of fault on the driver'd,padriver of a
vehicle recovery service vehicle is in breactb.d{l) if any
passenger for whom he or she has responsibilitsgasyin
threatening or improper behaviour while the paseerggin the
vehicle, or in the vicinity of the vehicle:

(@) when the vehicle is attending a crash or breakdown;

(b) in any other situation in which the vehicle's seegi may
be required.

Driver to comply with direction of enforcement officer, fire
officer, or ambulance officer

A driver of a vehicle recovery service vehicle mifsso
directed by an enforcement officer or an emergesecyice
organisation officer move himself or herself, ahd vehicle,
away from the immediate vicinity of a crash scene.

The driver of a vehicle recovery service vehiclestrensure the
removal of a person who has arrived at the crashp@ssenger
in the vehicle (other than a person liste®.4(2)(a) to (¢)), if an
enforcement officer, a fire officer, or an ambulamdficer
directs that person's removal.

A driver of a vehicle recovery service vehiclendireach of
5.5(2) if the passenger fails to comply with that direnti
regardless of any lack of fault on the part ofdnger.

Advertising material

A holder of a vehicle recovery service licence mditallow a
vehicle recovery service vehicle to be used instr@ice if there
is advertising material on the outside or the iesfithe vehicle
that:

(@) is applied to glazing; or
(b) may impede vision from or into the vehicle; or

(c) may obscure a notice, sign, or other matter redbsethis
Rule or other enactment to be displayed in or en th
vehicle.
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5.7
5.7(1)

5.7(2)

5.8
5.8(1)

5.8(2)

Animals prohibited

Subject t6.7(2), a holder of a vehicle recovery service licence
and a driver of a vehicle recovery service vehuded in the
service must not allow an animal to be transpaneat on that
vehicle at any time when the vehicle is being useid available
for use in the service.

The following animals may be carried in or on aigkh
recovery service vehicle:

(@) an animal that was in a vehicle involved in theshrar
breakdown or other situation that the vehicle recpv
service vehicle was attending:

(b) any stock involved in a crash if it is appropriéaethat
stock to be transported by the vehicle from thexecd
the crash.

Tow authority

A vehicle recovery service vehicle may not tow higke unless
a tow authority has been completed and is carngle vehicle
recovery service vehicle, and can be produced oradd to an
enforcement officer.

A tow authority must be in a form approved by thgeAcy and
must contain the following:

(@) the make, model, colour, and vehicle registratilarep
details of the vehicle being moved:

(b) the date, time, and place of pick-up:

(c) theintended place of set down (and the actuakpthset
down, if different):

(d) the time of set down, to be completed on set down:

(e) the name, address, and, where practicable, thatsignof
the person ordering the vehicle to be moved:

(H the name, address, and signature of the drivéreof t
vehicle recovery service vehicle:

(g) anindication of whether the reason for the vehiemg
moved was a crash, breakdown, vehicle impoundnoent,
an unauthorised parking of the vehicle.
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5.9
5.9(1)

5.9(2)

5.10

5.11

5.12
5.12(1)

5.12(2)

Land Transport Rule

Restriction on moving of vehicles by vehicle recowe service

Subject t6.9(2), a person may not move a vehicle using a
vehicle recovery service vehicle unless the tovinaity has
been signed by—

(@) adriver or a person claiming or appearing to leeclvner
of the vehicle, or a representative of the owner; o

(b) an enforcement officer or parking warden; or

(c) the owner or a representative of the owner of anyl lor a
building, if the vehicle is being towed from hisloer land
or building.

If a person listed i®.9(1) is not available, the driver of the
vehicle recovery service vehicle must record theeyaaddress,
and contact telephone number of the person wheested that
the tow be undertaken.

Tows to be without deviation or delay

A driver of a vehicle recovery service vehicle tog/a vehicle
must tow that vehicle to the place of intendeddsetn without
unnecessary delay or deviation from the shortestable route,
unless otherwise instructed by:

(&) the driver or owner of the vehicle; or

(b) a person claiming to be a representative of theeowh
the vehicle; or

(c) an enforcement officer or emergency service orgaiois
officer.

Prevention of damage or loss

A holder of a vehicle recovery service licence ardtiver of a
vehicle recovery service vehicle must take all oeable
precautions to prevent loss of or from, or damagea wehicle
that is being or has been towed under the licence.

Register of tows

A holder of a vehicle recovery service licence nmaintain a
register comprising, in chronological order, a# tiow
authorities completed in respect of each vehiaevery service
vehicle operated under the licence.

A tow authority must be included in the appropriaggister
within 18 hours after the completion of the towatbich it
relates.
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5.12(3) The register must be made available, at any reatotiene
during the 12 months following the latest date toah it refers,
for inspection by:

(@) an enforcement officer; and

(b) a person authorised by the Agency to collect trarisp
related statistics who produces evidence of théaaity .

Section 6 Exempt services

6.1 Exempt passenger services

6.1(1) The following passenger services are exempt sexvVarethe
purposes of the Act and this Rule:

(@) asmall passenger service operated by, or undeotiteol
of, a district health board, local authority, anarporated
charitable organisation, or an incorporated orgdita
registered under theharities Act 2005, provided that—

(i) the vehicle used is provided by the organisation or
the driver; and

(i) the driver is either a volunteer or a staff mendfer
the organisation whose primary responsibility is no
driving; and

(i) the only payment made by the organisation to a
driver who provides the vehicle is for reimbursing
that person for the cost of running the vehiclel an
does not include payment for the driver's service;
and

(iv) the only payment made by the passenger is for
reimbursing the organisation or the driver for the
cost of running the vehicle, and does not include
payment for the driver's service:

(b) asmall passenger service where persons are traedpo
under a cost-sharing arrangement (that is notibtéaed
cost-sharing arrangement) between the occupants:

(c) acost-sharing arrangement organised by a lochbatyt:
(d) a passenger service where:

() the vehicle used is a large passenger serviceleehic
that is hired from a person who holds both a large
passenger service licence and a rental service
licence; and
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(e)

(f)

(¢))

(h)

(i)

Land Transport Rule

(i)  the only payments made in respect of the hirdef t
large passenger service vehicle to the hirer are
payments reimbursing that person for the costs of
hiring and running the vehicle, and does not inelud
payment for the driver's service:

a small passenger service provided by a persondingv
a home or community support service, provided that—

(i) transport is provided to clients as an incidengat p
of the service; and

(i) afee or fare is not required of the client for the
provision of transport:

a small passenger service, provided by an orgaomsat
offering liquor, meals, or refreshments for constiorpon
licensed premises, where a fee or fare is not requf its
passengers:

a small passenger service that involves the tratisgamf
school children by parents or caregivers in refarra
Ministry of Education private transport allowance,
including cases in which that allowance is pooled paid
to the conveying parent or caregiver:

a small passenger service that involves the tratisgaf
children and their escorts to or from any school,
kindergarten, play-centre, or other institution\pding
pre-school education, or to or from any activityaofy one
of those institutions, provided that—

() the vehicle used is provided by the institutiorbgr
the driver; and

(i) the driver is a staff member of the institutionaor
person approved by the institution, or a parent or
caregiver of one of the children being carried; and

(i) the only payment in respect of that service made by
the institution to a driver who provides the veaid
for reimbursing that person for the cost of running
the vehicle, and does not include payment for the
driver’s service:

a passenger service that is carried on exclusfeelthe
purpose of providing relief or assistance durirgjede of
emergency declared under @il Defence Emer gency
Management Act 2002, where—
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6.1(2)

6.1(3)

6.1(4)

(i) the service has been requested or ordered by a
Controller under th€ivil Defence Emergency
Management Act 2002; and

(i) the service is under the control of that Controller

() apassenger service that is carried on exclusfeelthe
purpose of performing any public service or prowvgli
assistance to the civil power in time of emergemnitiin
the meaning os$ection 9 of the Defence Act 1990:

(k) a passenger service that is carried on by anyopart
member of the Armed Forces on active service witihén
meaning ofsection 44 of the Defence Act 1990:

() apassenger service that is carried on exclusteelthe
purpose of undertaking a class 3 search and rescue
operation, where—

() the service has been requested by a Search and
Rescue Co-ordination Centre established under
section 14B of theCivil Aviation Act 1990; and

(i) the service is under the control of that Centre:

(m) a passenger service that is carried on exclusteelthe
purpose of providing relief or assistance durinmphution
emergency that is being dealt with underMeitime
Transport Act 1994:

(n) asmall passenger service provided by the Depattaien
Corrections for transporting lawfully detained pers and
their escorts, provided that—

(i) the vehicle is owned and operated by the
Department; and

(i) the only payment made by the passenger is for
reimbursing the Department for the cost of running
the vehicle.

An organisation ir6.1(1)(a), 6.1(1)(e), or6.1(1)(h) may receive
funding for the transport service from third paste donations
in respect of the service.

If a large passenger service vehicle is used iriticemstances
specified in6.1(1)(d), the vehicle is deemed to be operating
under the licensee's large passenger service écenc

An organisation ir6.1(1)(f) may receive voluntary donations in
respect of the service.
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6.2

Section 7

7.1

7.2

Land Transport Rule

Exempt goods service vehicles

For the purposes of this Rule, a forklift is anrep¢ goods
service vehicle.

Transitional provisions

Certificates of knowledge and practice

A person who holds, or was deemed to hold, a a=atd of
knowledge and practice immediately before 1 Oct@dr7 is
deemed to hold a certificate of knowledge and ract
applicable to the transport service being operated.

In-vehicle security camera systems

An in-vehicle security camera system approved dtetifbefore
1 October 2017 is deemed to be an in-vehicle sgataimera
system approved and fitted in accordance withRike.
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Part 2
Definitions

(1) In this Rule,—
Act means théand Transport Act 1998

ambulance servicemeans a service that complies with the
requirements iMNZS 8156:2002 Ambulance Sector Standard

Armed Forcesmeans—
(@) the Navy, the Army, and the Air Force collectivedyid

(b) includes any branch, corps, command, formatiort, oni
other part of the Armed Forces; but

(c) does notinclude any part of the cadet forces

business locationin relation to any matter required by the Act
or this Rule to be displayed on any vehicle, means—

(@) inthe case of a licence holder or operator whiah its
base location in an urban area, the location dftibae by
reference to the town or city, and the suburbr{if)ain
which it is situated; or

(b) in any other case, any description of location lych the
base location of the licence holder, operator, or
organisation can be easily identified, whetherdfgnmrence
to any road and area, or by reference to the neanasn
area

cost-sharing arrangementincludes (but is not limited to) fuel
costs and reasonable wear and tear of a vehideldas not
include any infringement fee incurred in the cowtthe
journey, or compensation for the driver’s travejlimme

driver identification card has the same meaning as it has in the
Land Transport (Driver Licensing) Rule 1999

emergency servicaneans the New Zealand Police, New
Zealand Fire Service, or an ambulance service

GST means goods and services tax payable undé€sdabds
and Services Tax Act 1985

home or community support servicemeans a health or
disability support service provided in the enviramhof a
person's home or in their community, by individuatsrking as
support workers or health practitioners accountadbkehome or
community support service provider
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hours of darknesshas the same meaning as it has in_drel
Transport (Road User) Rule 2004

in-vehicle security camera systenrmeans a system of one or
more cameras installed in a vehicle and assoc@egbonents,
whether in the vehicle or not, that:

(&) records images of the occupants of the vehicle; and

(b) includes any means by which the material recorgetih®
camera is stored; and

(c) includes all wiring and connections that may beunegl
for operation of the camera system

licence or other documentmeans any transport service licence
or other document issued by the Agency under this R

notify means to notify in writing

serious improper behaviourincludes, without limitation,
violence, assault, sexual offences, and drivingeminnder the
influence of alcohol or drugs

small passenger service vehicle standeans an area
designated for small passenger service vehiclesrgettion
22AB(1)(m) of the Act

special interest vehicléehas the same meaning as it hakand
Transport Rule: Frontal Impact 2001

State serviceshas the same meaning as it has inSage Sector
Act 1988

support worker includes a support worker as described in the
New Zealand Home and Community Support Sector Sandard
(NZS8158:2003) or a mental health community support worker

tow authority means a document that must be completed in
accordance with.8 by the driver of a vehicle recovery service
vehicle before towing a vehicle away

transport service licence cardneans a card issued by the
Agency under this Rule and approved by the Agesdyeing in
the form specified ifschedule 1; and includes a label

unique identifier means the unique identifier required by
3.5(4)(b) and5.2(4)(b) to be specified on a driver identification
card.

Unless the context otherwise requires, a téahis used in this
Rule and defined in the Act but not defined in fRide has the
meaning given in the Act.
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Part 3
Schedules

Schedule 1

Transport service licence cards
Ref: 2.5

1 A transport service licence card must show—
(@) the Transport Service Licence number:
(b) the name of the Transport Service Licence holder
(c) aunique identification number
(d) the type of Transport Service Licence
(e) abarcode containing the information(&) to (d).

2 The card may show such background and colourseautity
features as the Agency considers necessary tocptbte
integrity of the licence.
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Schedule 2

Areas for which an in-vehicle security camera systa is required
for small passenger services operated using a smplissenger

service vehicle
Ref: 3.8(2), 3.9(2) & (3), 3.10(2)

Whangarei

Okara Ward and Denby Ward

Auckland metropolitan

The area within the Rural &tBoundary as included in the
Auckland Unitary Plan, but excluding the Kumeu and
Warkworth areas

Hamilton Hamilton City and Hamilton Airport and psecinct

Tauranga Otumoetai—Bethlehem Ward, Te Papa—Wel&smeNard,
and Mount Maunganui—Papamoa Ward

Rotorua Rotorua urban area including the Ngongadada, and the
Rotorua Airport and its precinct

Gisborne Gisborne Ward

Napier Napier City

Hastings Hastings Ward and Havelock North Ward

Palmerston North

Papaioea Ward, Takaro Ward, Hokawklard, and Awapuni
Ward

New Plymouth

New Plymouth City and the New Plymo@tftport and its
precinct

Whanganui Whanganui City Ward

Wellington Hutt City, Upper Hutt City, Porirua Cjtgnd Wellington City

Nelson Nelson City

Christchurch Christchurch City excluding Banks Rsnia Ward

Dunedin Mosgiel—Taieri Ward, Waikouaiti Coast—ChahsWard,
Cargill Ward, Hills Ward, South Dunedin Ward, Green
Island/Saddle Hill Ward, and the Dunedin InternaicAirport
and its precinct

Queenstown Queenstown urban area and the FranlstnicD

Invercargill Invercargill District
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Schedule 3

Specifications for in-vehicle security camera syste
Ref: 3.11(4)

1 The camera system must record and securely stagesmand enable the
retrieval of those images for copying, viewing gamohting.

2  The camera must be designed to be fitted insiceadl passenger service
vehicle in a position that:

(@) is clearly visible to persons seated in the vehigmhel

(b) enables it to record the faces of all persons deatthe small
passenger service vehicle.

3  The recorded images must be of a sufficient quatitgnable facial
identification of all occupants seated in the srpalisenger service
vehicle, in all lighting conditions including congté darkness.

4  The camera system must record images at a ratdezsd one image per
second.

5 The recorded images must contain a unique and ugaous identification
of the camera, the small passenger service vehiotdongs to, and
accurate time and date information.

6  The camera system must be marked with a unique sredadentification.
7 The camera system must be capable of storing infages least 168 hours.

8 The camera system must undertake regular selfigestiorder to check that
it is recording and storing images.

9  The camera must have a system status indicatdristlcéearly visible to
the vehicle’s driver and that indicates when th&teay is operating and
when the system has detected that it is not recgrali storing images or
both.

10 The camera system must create an automatic logtioftg including
accessing of recorded material and modifying sgstin

11 The recorded images must be protected from unas#tbaccess.

12 The camera system must not interfere with othestlric devices or
systems likely to be found in a small passengeficerehicle and must
not be adversely affected by a vehicle’s electrsyatem.

13 The camera system must meet all operating requirtesyiecluding storage
of images, without the need for any manual procedaang normal
operation.
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Schedule 4

Rental service agreement
Ref: 4.2

A rental service agreement must contain the inftionaspecified in clauses 1 to
10 of this Schedule. If the rental service operattends to charge any
infringement fee to the hirer's credit card, thetaéservice agreement must also
contain the information specified in clause 11ha$ Schedule.
1 The parties

(@) the full name and address of the rental serviceabtpe

(b) the transport service licence number of the operato

(c) the telephone number that the hirer can call taamirihe
rental service operator during the period of hire;

(d) the full name, permanent address, and temporamgssid
(if applicable) of the hirer.
2 The vehicle
(@) the make and model of the vehicle;

(b) the venhicle registration plate details.

3 The term of the hire
(@) the date and time of commencement of the vehicks hi

(b) the date and time by which the vehicle must bermeti to
the rental service operator;

(c) the place or places to which the vehicle may bermed.

4 Authorised drivers

(@) the full name, full address, date of birth, aneépélone
number of the person taking possession of the leehtc
the commencement of the hire and that person'sdriv
licence number, the licence's expiry date, andngsu
jurisdiction of the licence;

(b) the full names and/or descriptions of persons wko a
permitted to drive the vehicle;

(c) any restrictions on persons who may drive the Vehic

5 Hire charges

(@) the hire rate;
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(b) aclear statement of whether the hire rate is lgoddily,
weekly, or monthly;

(c) whether any penalty or charges for late return or
adjustments for early return are or may be payable;

(d) details of all charges that the hirer will be reqdito pay.

6 Hirer's obligations and restrictions

(@) details of the hirer's obligations and restrictionselation
to the driving, parking, and use of the vehicle;

(b) details of the hirer's obligations in relation be tvehicle
itself, such as any obligations to maintain fueblant and
oil levels, and tyre pressures;

(c) what the hirer is to do if any warning light in thehicle is
activated;

(d) the hirer's obligation to advise the owner of tkaicle if
the vehicle is damaged.
7 Accidents and vehicle repairs

(@) what the hirer is to do if there is an accidenbiring the
vehicle;

(b) what the hirer is to do if the vehicle breaks dawmeeds
repair;

(c) the obligations of the rental service operator thedhirer
if the vehicle requires repair or replacement.
8 Insurance

(@) thatinsurance cover is provided by the rentaliserv
operator but the hirer may make his or her ownrasce
arrangements provided they are approved by theatiper

(b) if insurance cover is to be provided by the reatalice
operator:

(i) details of the insurance premiums, if separate from
the hire charge;

(i)  the extent of the hirer's liability for loss or dage;

(i) the amount of excess that is applicable.

9 Cancellation of the hire agreement

(@) the circumstances in which the rental service dpe@
the hirer may cancel the hire agreement;
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(b) the obligations of the rental service operator éuadhirer
on cancellation of the hire agreement.
Hirer's liability for use of vehicle

The information specified in 4.3(1).

Hirer's liability for infringement fees

(@) the circumstances as specified in 4.5(1) under wtiie
hirer will be liable for infringement fees;

(b) the hirer's rights under 4.5(3);

(c) the specific amount of an administration fee toezdhe
cost of debiting the hirer's credit card.



