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Why Road User Charges? 
 
Why is the ORS so focused on driver 
behaviour? 
 
How to deal with this…….  
 



Why Road User Charges? 
 

damage	  



Why Road User Charges? 
 

excise	  charge	  

damage	  



The New Zealand Government has made it clear that 
  
Ø RUC is here to stay,  

Ø  that ERUC is a preferred method of collecting RUC, 
and  

Ø  that it wants to lower compliance costs and improve 
returns for compliant operators, and focus its 
enforcement efforts on marginal carriers.   

 
  
“Changes set out in this legislation will enable a new era of modern RUC 
management. There will be less red tape for operators and the government, and the 
system will be easier to understand and fairer for all those who pay RUC.” 
 

Gerry Brownlee – February 2012    
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NZ	  take	  up	  of	  EROAD	  ERUC	  has	  been	  very	  
fast.	  



	  

Why	  does	  the	  ORS	  have	  such	  a	  strong	  
bias	  towards	  driver	  behaviour?	  
	  



HEAVY	  MOTOR	  VEHICLE	  CRASH	  STATISTICS	  	  
12	  Months	  ending	  June	  2011	  

Contribu<ng	  factor	  	  A-‐Train	  	   B-‐Train	  	   Other	  	   PSV	  	   T&T	  	   Semi	  	   Truck	  	   Total	  	  

Speed	  	   1	   5	   1	   1	   40	   17	   12	   77	  
Alcohol/Drugs	  	   1	   1	   0	   0	   3	   0	   1	   6	  
Fa<gue	  	   0	   6	   1	   0	   14	   7	   10	   38	  
FTGW	  or	  stop	  	   0	   1	   0	   2	   3	   0	   6	   12	  
Vehicle	  defect	  	   0	   1	   1	   3	   10	   5	   5	   25	  

5th	  Wheel/Towing	  	   0	   0	   0	   0	   0	   0	   0	   0	  

Load	  related	  	   0	   0	   0	   0	   10	   7	   3	   20	  
Instability	  	   0	   0	   0	   0	   3	   1	   2	   6	  
Ina]en<on	  	   1	   7	   1	   7	   41	   20	   29	   116	  
Other	  	   0	   4	   0	   2	   11	   2	   8	   27	  

Outcome:	  Roll-‐over	  	  1	   9	   1	   4	   60	   25	   24	   124	  



HEAVY	  MOTOR	  VEHICLE	  CRASH	  STATISTICS	  	  
12	  Months	  ending	  June	  2011	  

Contribu<ng	  factor	  	  A-‐Train	  	   B-‐Train	  	   Other	  	   PSV	  	   T&T	  	   Semi	  	   Truck	  	   Total	  	  

Speed	  	   1	   5	   1	   1	   40	   17	   12	   77	  
Alcohol/Drugs	  	   1	   1	   0	   0	   3	   0	   1	   6	  
Fa<gue	  	   0	   6	   1	   0	   14	   7	   10	   38	  
FTGW	  or	  stop	  	   0	   1	   0	   2	   3	   0	   6	   12	  
Vehicle	  defect	  	   0	   1	   1	   3	   10	   5	   5	   25	  

5th	  Wheel/Towing	  	   0	   0	   0	   0	   0	   0	   0	   0	  

Load	  related	  	   0	   0	   0	   0	   10	   7	   3	   20	  
Instability	  	   0	   0	   0	   0	   3	   1	   2	   6	  
Ina]en<on	  	   1	   7	   1	   7	   41	   20	   29	   116	  
Other	  	   0	   4	   0	   2	   11	   2	   8	   27	  

Outcome:	  Roll-‐over	  	  1	   9	   1	   4	   60	   25	   24	   124	  



HEAVY	  MOTOR	  VEHICLE	  CRASH	  STATISTICS	  	  
12	  Months	  ending	  June	  2011	  

Contribu<ng	  factor	  	  A-‐Train	  	   B-‐Train	  	   Other	  	   PSV	  	   T&T	  	   Semi	  	   Truck	  	   Total	  	  

Speed	  	   1	   5	   1	   1	   40	   17	   12	   77	  
Alcohol/Drugs	  	   1	   1	   0	   0	   3	   0	   1	   6	  
Fa<gue	  	   0	   6	   1	   0	   14	   7	   10	   38	  
FTGW	  or	  stop	  	   0	   1	   0	   2	   3	   0	   6	   12	  
	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Ina]en<on	  	   1	   7	   1	   7	   41	   20	   29	   116	  
Other	  	   0	   4	   0	   2	   11	   2	   8	   27	  

Outcome:	  Roll-‐over	  	  1	   9	   1	   4	   60	   25	   24	   124	  

85%	  



	  

Which	  is	  exactly	  why	  Electronic	  
Compliance	  systems	  focus	  so	  much	  on	  
Driver	  Behaviour.	  























RUC	  ACT	  	  
ORS	  

When it comes to dealing with 
compliance related issues, we are 
very serious about getting this right. 
As owners and directors we have a 
clear view of the benefits - for both 
the business and our employees -  
of implementing the best available 
compliance technology.  

Peter MacAuley - HHTL 



Luke	  Lee,	  Managing	  Director	  
PCL	  Contrac<ng	  Ltd,	  Region	  3	  
	  



	  	  	  







ORS, ACC reforms and RUC Act 2012 all significantly increase scrutiny 
and risks around commercial transport but provide opportunities for 
compliant operators: 
 

Ø  more stringent regulations around hubodometer and odometer tampering; 
Ø  distance-based evasion will be main focus of enforcement; 
Ø  requirement to create and keep RUC, fuel and service records for up to 6 

years; 
Ø  updated offences and penalties; 
Ø  separate penalties for corporate and individuals; 
Ø  experience rating for ACC premiums based on claims history; 
Ø  increased chain-of-responsibility exposures; and 
Ø  driver offence notices given a weighting of 39%-63% by ORS.  

 





Glenn	  Blair,	  General	  Manager,	  
JPM	  Contrac<ng,	  Region	  4	  



“20	  years	  ago	  OSH	  was	  considered	  a	  cost	  
imposi7on	  in	  many	  New	  Zealand	  workplaces.	  
	  
Now	  it	  is	  widely	  recognised	  that	  safe	  workplaces	  
are	  good	  and	  profitable	  businesses	  –	  long	  term.	  
	  
In	  many	  ways	  the	  transport	  industry	  is	  only	  just	  
catching	  up….ORS	  is	  the	  OSH	  of	  our	  industry.”	  
	  

John	  Murphy,	  Editor,	  NZ	  Trucking	  



“Ask	  the	  ques7on:	  
	  
Would	  you	  (as	  a	  responsible	  Company	  Director)	  
employ	  a	  three	  star	  operator	  if	  you	  could	  be	  held	  
liable	  for	  their	  ac7ons.”	  
	  

Ins<tute	  of	  Directors,	  New	  Zealand,	  March	  2012	  



Tony	  Milham,	  Managing	  Director,	  
AOne	  Movers,	  Region	  1	  











Work	  out	  
where	  you	  
want	  to	  go	  in	  
this	  new	  
world…..	  
	  
	  
	  




