
MELLING TRANSPORT IMPROVEMENTS 
ENGAGEMENT SUMMARY

3

How the plans to deliver RiverLink are progressing 
MELLING TRANSPORT IMPROVEMENTS
Our project team has evaluated a range of options to 
improve transport at Melling. Today we want to share 
our short list of three options and explain how they were 
selected. We’ll also share the designs of some discarded 
options and explain why they were not selected.
Things we considered were: 
•  where to locate a new river bridge and how it connects 

to Lower Hutt City centre
• pedestrian and cycling safety
•  options for connecting Tirohanga Road and Harbour 

View Road
• fit with flood protection measures
• impacts to the space for the Hutt River
• location of the Melling railway station
• the interchange form (ie diamond, roundabout, etc).

RIVER CORRIDOR
We considered your comments from various community events as we’ve progressed the preliminary design for the 
river corridor. Today we will show how the river corridor design has brought together the flood protection elements 
and lifestyle components to produce improved resilience and an enhanced environment.
The Hutt City Council  has committed funding in its Long Term Plan (LTP) and the Greater Wellington Regional 
Council have signaled funding in their draft LTP between 2018 and 2028.

Artist's impression showing how the corridor could look once RiverLink is fully implemented.

RIVERLINK COMMUNIT Y ENGAGEMENT MAY 2018

In May and June 2018, the RiverLink team gathered community feedback on three options 
for a new grade-separated interchange and river bridge at the Melling/SH2 intersection. 
Following this, a preferred option was selected using both feedback from the community and 
input from relevant technical specialists.

HOW DID WE ENGAGE? 
We promoted broad community participation in the engagement through 
advertising, social media, the RiverLink newsletter and the media. 

The project team were available to talk with the community at 10 events 
at three different venues in Hutt City. 

Events at the Riverbank market and the Queensgate Mall proved an 
effective way to get feedback from large numbers of local people. 

Over the course of the engagement, approximately 1070 people attended 
community information events to talk about the project with our team. 
Over 950 people visited our website where they had the opportunity to 
learn about the project and provide feedback if they wished

WHAT DID WE ASK?
We asked people which of three options for the interchange that they 
most supported, out of the following:

• Diamond interchange connecting directly to Queens Drive
• Diamond interchange connecting indirectly to Queens Drive
• Diamond interchange connecting to Melling Link 
We then asked people to write down why they preferred the option they 
selected. 

We also asked which factors were the most important when selecting a 
preferred option for a new interchange and bridge.
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Over the course of the engagement 
we received 382 responses. 
Of the 189 people who 
expressed a preference for 
an interchange option, 
46% of people selected 
the direct connection to 
Queens Drive. 

Thirty-one percent 
preferred the indirect 
connection to Queens Drive 
and the remaining 23% opted 
for a connection to Melling Link. 

WHY DID PEOPLE SUPPORT THE DIAMOND INTERCHANGE 
CONNECTING DIRECTLY TO QUEENS DRIVE? 
People who prefer the direct connection to Queens Drive most 
frequently cited the following reasons:

• has fewer traffic lights
• is easy to navigate
• has better access to the CBD
• minimises disruption during construction. 
People told us these factors were most important when selecting an 
interchange design: 

• minimising local traffic queues
• ability to accommodate future expansion of rail network
• pedestrian and cyclist safety
• ability to achieve flood protection goals.

HOW WAS THE FEEDBACK USED? 
We took the community’s and stakeholders’ feedback into 
consideration alongside input from relevant technical specialists. 
We didn’t simply consider the number of comments in favour of 
each option, but the reasons people gave for their preference and 
the insights they shared about the area. The diamond interchange 
connecting directly with Queens Drive was then selected as the 
preferred option. 

This option has been endorsed by the NZ Transport Agency Board, and 
the Transport Agency will now work to complete the detailed business 
case for the project, which includes preliminary design. 

You can learn more about the RiverLink project at 
www.riverlink.co.nz or send our team an email at 
melling-improvements@nzta.govt.nz
or riverlink@gw.govt.nz
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WHICH OPTION WAS MOST SUPPORTED? 
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KEY DECISIONS
WHERE TO LOCATE A NEW BRIDGE.
DIRECT OR INDIRECT APPROACH TO THE BRIDGE.

Three options for a new Melling interchange
HOW THESE OPTIONS ARE 
THE SAME 
The three options now being considered 
for a new Melling interchange have the 
following things in common:
•  a grade separated diamond 

interchange
• a new river bridge
•  reduces risk of flooding to the city 

centre
• reduces traffic congestion
• requires local road improvements
• safer than current intersection
•  removes the at-grade traffic signals 

from SH2
•  moves the railway station closer to 

the city centre and provides better 
park and ride

•  Tirohanga Road connects to Harbour 
View

•  pedestrians and cyclists are separated 
from traffic

•  future proofed for a possible 
extension of the Melling railway line. 
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DIAMOND INTERCHANGE 
CONNECTING TO QUEENS 
DRIVE
HOW THIS OPTION IS DIFFERENT:
•  provides a direct connection onto Queens Drive
•  provides good walking and cycling connections 

into the city centre
• promotes a more compact city centre.

DIAMOND INTERCHANGE 
WITH AN INDIRECT 
CONNECTION TO QUEENS 
DRIVE
HOW THIS OPTION IS DIFFERENT:
•  has an indirect connection onto Queens Drive
•  reduces traffic congestion more than the other 

option because of the distance between the 
intersections

•  allows more local traffic to avoid the interchange 
because of the direct connection to Pharazyn.

DIAMOND INTERCHANGE 
CONNECTING TO MELLING 
LINK
HOW THIS OPTION IS DIFFERENT:
•  provides a direct connection into Melling link
•  provides good walking and cycling connections 

into Melling
•  reduces the effectiveness of flood prevention 

work because the bridge will be at the narrowest 
part of the river

•  traffic delays and disruption as the bridge is built 
around the existing road network.

RIVERLINK COMMUNIT Y ENGAGEMENT MAY 2018
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DIRECT OR INDIRECT APPROACH TO THE BRIDGE.

Three options for a new Melling interchange
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THE SAME 
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following things in common:
•  a grade separated diamond 
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View
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DIAMOND INTERCHANGE 
CONNECTING TO QUEENS 
DRIVE
HOW THIS OPTION IS DIFFERENT:
•  provides a direct connection onto Queens Drive
•  provides good walking and cycling connections 

into the city centre
• promotes a more compact city centre.

DIAMOND INTERCHANGE 
WITH AN INDIRECT 
CONNECTION TO QUEENS 
DRIVE
HOW THIS OPTION IS DIFFERENT:
•  has an indirect connection onto Queens Drive
•  reduces traffic congestion more than the other 

option because of the distance between the 
intersections

•  allows more local traffic to avoid the interchange 
because of the direct connection to Pharazyn.

DIAMOND INTERCHANGE 
CONNECTING TO MELLING 
LINK
HOW THIS OPTION IS DIFFERENT:
•  provides a direct connection into Melling link
•  provides good walking and cycling connections 

into Melling
•  reduces the effectiveness of flood prevention 

work because the bridge will be at the narrowest 
part of the river

•  traffic delays and disruption as the bridge is built 
around the existing road network.

RIVERLINK COMMUNIT Y ENGAGEMENT MAY 2018

 INDIRECT CONNECTION TO QUEEN’S DRIVE

RUTHERFORD STREET
STOPBANK

STOPBANK

STOPBANK

RIVER

HIGH STREET

RIVER

O
LD

 B
R

ID
G

E

CONNECTION TO 
TIROHANGA ROAD

REALIGNED PHARAZYN STREET

Schematic not to scale

PE
D

ES
TR

IA
N

 A
N

D
 C

YC
LE

 B
RI

D
G

E

Preferred location for a new railway station

STOPBANK

LEGEND

Realigned SH2

New bridge

Proposed traffic signals

Possible walking & cycling path

Intersection improvements

RUTHERFORD STREET
STOPBANK

STOPBANK

STOPBANK

RIVER

HIGH STREET

RIVER

Preferred location for a new railway station

O
LD

 B
R

ID
G

E

CONNECTION TO 
TIROHANGA ROAD

REALIGNED PHARAZYN STREET

Schematic not to scale

PE
D

ES
TR

IA
N

 A
N

D
 C

YC
LE

 B
RI

D
G

E

STOPBANK

LEGEND

Realigned SH2

New bridge

Proposed traffic signals

Possible walking & cycling path

Intersection improvements

RUTHERFORD STREET
STOPBANK

STOPBANK

STOPBANK

RIVER

HIGH STREET

RIVER

O
LD

 B
R

ID
G

E

CONNECTION TO 
TIROHANGA ROAD

REALIGNED PHARAZYN STREET

Schematic not to scale

PE
D

ES
TR

IA
N

 A
N

D
 C

YC
LE

 B
RI

D
G

E

Preferred location for a new railway station

LEGEND

Realigned SH2

New bridge

Proposed traffic signals

Possible walking & cycling path

Intersection improvements

STOPBANK

KEY DECISIONS
WHERE TO LOCATE A NEW BRIDGE.
DIRECT OR INDIRECT APPROACH TO THE BRIDGE.

Three options for a new Melling interchange
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THE SAME 
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for a new Melling interchange have the 
following things in common:
•  a grade separated diamond 

interchange
• a new river bridge
•  reduces risk of flooding to the city 
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• reduces traffic congestion
• requires local road improvements
• safer than current intersection
•  removes the at-grade traffic signals 

from SH2
•  moves the railway station closer to 

the city centre and provides better 
park and ride

•  Tirohanga Road connects to Harbour 
View

•  pedestrians and cyclists are separated 
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•  future proofed for a possible 
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DIAMOND INTERCHANGE 
CONNECTING TO QUEENS 
DRIVE
HOW THIS OPTION IS DIFFERENT:
•  provides a direct connection onto Queens Drive
•  provides good walking and cycling connections 

into the city centre
• promotes a more compact city centre.

DIAMOND INTERCHANGE 
WITH AN INDIRECT 
CONNECTION TO QUEENS 
DRIVE
HOW THIS OPTION IS DIFFERENT:
•  has an indirect connection onto Queens Drive
•  reduces traffic congestion more than the other 

option because of the distance between the 
intersections

•  allows more local traffic to avoid the interchange 
because of the direct connection to Pharazyn.

DIAMOND INTERCHANGE 
CONNECTING TO MELLING 
LINK
HOW THIS OPTION IS DIFFERENT:
•  provides a direct connection into Melling link
•  provides good walking and cycling connections 

into Melling
•  reduces the effectiveness of flood prevention 

work because the bridge will be at the narrowest 
part of the river

•  traffic delays and disruption as the bridge is built 
around the existing road network.
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 CONNECTION TO MELLING LINK


