
 

 

   

 

 

August 2017 

FINAL 

SH60 Motueka Investigation: Public Engagement Summary 

 

  

 



 SH60 Motueka High Street Public Engagement Summary  

 

   

 

NZ TRANSPORT AGENCY August 2017 i 

 

 

PREPARED BY REVIEWED BY ENDORSED BY ENDORSED BY 

Jo Wilkins 
Sarah Connolly 

Andrew Maughan 
Dougal List Frank Porter 

Stantec Stantec 

Portfolio Manager – 

Regional 

Development 

System Management 

- Top of the South 

Date: 31 July 2017 Date:1 August 17 Date: 2 August 17 Date: 3 August 17 

    

 

 

 



 SH60 Motueka High Street Public Engagement Summary  

 

   

 

NZ TRANSPORT AGENCY August 2017 

 

Approval ........................................................................................................................................ i 

Executive Summary ..................................................................................................................... 2 

1. Background .............................................................................................................................. 4 

2. Material Provided to the Public .............................................................................................. 5 

3. Promoting Public Engagement opportunities ....................................................................... 5 

4. Public Information Sessions ................................................................................................... 6 

5. Feedback Received .................................................................................................................. 6 

6. Responses from Organisations ............................................................................................ 11 

7. Summary ................................................................................................................................ 12 

Appendix A – Project brochure and feedback form ................................................................ 14 

Appendix B – Design drawings ................................................................................................. 20 

Appendix C - Media articles ...................................................................................................... 24 

Appendix D – Organisations submissions ............................................................................... 31 

 

 

 

 



 SH60 Motueka High Street Public Engagement Summary  

 

   

 

NZ TRANSPORT AGENCY August 2017 2 

The NZ Transport Agency engaged with the public for four weeks between 19 June and 14 July 

2017.  The purpose of the engagement was to obtain public feedback about potential short or 

medium term improvements to safety and journey time reliability on the stretch of State 

Highway 60 (SH60) that passes through the Motueka town centre. 

A project brochure provided information about the problems identified through the business 

case approach, the project objectives, and the key features and advantages and disadvantages 

of the shortlisted options.  The brochure also included concept drawings and a feedback survey 

form with targeted questions and an opportunity to raise additional ideas.  The brochure was 

available on the website, at public feedback sessions, the Motueka Service Centre and the 

Motueka Library.  

We also developed a technical background report based on the updated strategic case and 

options evaluation which were completed as part of the first stages of the Detailed Business 

Case to help inform the public engagement.  The background report was available on the 

project website, which also included links to the project brochure, online survey, dates and 

times for public sessions, project updates and media releases.  

Two public information sessions were held where the public could come and discuss the project 

with members of the team.  We publicised the information sessions via media releases, the 

project brochure, in media articles and the website. 

The purpose of the public engagement was to help the Transport Agency move from a short list 

to a preferred option that can be further investigated through the Detailed Business Case. 

We sought feedback on shortlisted options for: 

 King Edward Street/Old Wharf Road intersection 

 Whakarewa Street/Woodland Avenue intersection 

 Parker/Fearon Streets intersection. 

We gauged general support for: 

 introducing a 40km/h speed limit for the town centre 
 measures to encourage off-street parking. 

In the central shopping area the intersections and pedestrian facilities are closely linked and the 

solutions are interdependent.  Because of this, we sought feedback on three options for the 

section of High Street between the intersection with Tudor Street and the Parker/Fearon Streets 

intersection.  These included: 

 Option 1:  Replace the three existing zebra crossings with pedestrian signals. 

 Option 2:  Fully signalise the intersection with Tudor Street and Pah/Greenwood Streets, 

and provide a pedestrian refuge near the intersection with Wallace Street.  Remove all 

three zebra crossings. 

 Option 3:  The same as Option 2, but instead of a refuge near to the Wallace Street 

intersection, provide pedestrian signals. 

We also asked for feedback on the significance of fewer parks for the central area.   

We didn’t seek specific feedback on proposed cycle safety improvements, but the following 

improvements for cyclists are included in the background report: 

 provide advanced stop lines/boxes at intersections for cyclists 
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 install sharrows (shared lane arrows) on the High Street carriageway to raise drivers’ 

awareness of cyclists and to encourage cyclists to ‘take the lane’ and position 

themselves safely, away from parked cars and the door opening zone. 

 

We received feedback from individuals, stakeholders, organisations, societies and interest 

groups.  We received 257 responses during the engagement period.  The main findings include: 

 Most people agree with the problems identified. 

 91% of respondents support a roundabout at King Edward Street/Old Wharf Road. 

 The next most popular proposals are for a roundabout at Whakarewa Street/Woodland 

Avenue (75% support), measures to encourage off-street parking (74% support) and for a 

40km/hr speed limit (69% support). 

 Around half of the respondents support sight line improvements at Parker/Fearon 

Streets, and a third support a full intersection upgrade.  The remainder (16%) said they 

didn’t know. 

 There was support for all three options for the central shopping area, between Tudor 

and Parker Streets
1

.  Option 2 was the overall preferred option, with 42% choosing this 

option.  However Options 1 and 3 were also popular, with around a third of respondents 

preferring one of these.   

 A handful of people support traffic signals at Pah/Greenwood Streets, even if they do 

not support the full extent of Options 2 and 3 for the central shopping area (which 

include this improvement). 

 Five of the six submissions from organisations support Option 3, or a variation of 

Option 3 which removes fewer on-street parks (AA Nelson District, Grey Power Motueka, 

Nelson Marlborough Health, Motueka Community Board, Our Town Motueka). 

 The potential loss of car parks on High Street emerged as a key theme during the 

engagement, particularly as a result of the right-turn bay at Wallace Street.  Two 

newspaper articles reported on the trade-off between loss of parking and making the 

street safer.  When people were asked how significant they thought parking loss was for 

their preferred option, half said ‘insignificant’ or ‘not very’.  Around a quarter thought it 

was very significant, particularly for those with mobility impairments, and to support 

businesses located on the High Street. 

 Four of the six submissions from organisations opposed the loss of parking, with two 

organisations specifically opposing the parking loss from the right-turn bay at Wallace 

Street. One organisation strongly supported the right-turn bay at Wallace Street. 

 A handful of respondents suggested that a right turn ban could be introduced at the 

Wallace Street intersection, as this would mean a right turn bay would not be needed.  

Parking, the i-site and other destinations could be signposted at the Tudor Street 

intersection.     

 When asked about other problems or ideas to be considered, the majority of 

respondents made comments in support of longer term planning for a future bypass of 

the town centre and a realigned Motueka Bridge, recognising that these measures would 

have multiple benefits for amenity and safety in the town.   

In conclusion, the public engagement period provided valuable feedback for the project key 

stakeholders to consider when resolving a preferred option for State Highway 60 (SH60) that 

passes through the Motueka town centre. In particular the feedback will help in understanding 

                                                

1

 Option 1 (prioritises pedestrian safety and through traffic); Option 2 (prioritises pedestrian safety and 

local access); Option 3 (gives highest priority to pedestrian safety). 
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community preferences when trading off access from side streets, state highway traffic flow, 

pedestrian and traffic safety and parking. 

 

In January 2017 we started a Detailed Business Case to investigate short to medium term 

improvements to Motueka High Street.  The project arose from a Strategic Case for Motueka 

which was completed in 2016.  The Strategic Case confirmed that poorly designed pedestrian 

crossing infrastructure is resulting in crashes and that key High Street intersections have the 

potential for design and layout improvements to improve journey time reliability and safety for 

all road users.   

The evidence showed that a bypass, which has been discussed for many years, is not urgently 

required, and proposed that it be considered as part of the SH60 Richmond to Collingwood 

investigation. 

During the first six months of the Detailed Business Case we: 

 collected and analysed evidence to support the problem statements, including surveys 

and SIDRA
2

 modelling for the key intersections in the study area 

 reviewed previous work undertaken, with a focus on the Motueka Transport Study 

completed in 2010 

 held a workshop with key stakeholders on 24 March 2017 to confirm the problems, 

benefits and investment objectives, review the evidence, and develop a long list of 

options 

 reviewed and updated the Strategic Business Case  

 identified a long list of options and completed a multi criteria analysis to identify a 

preferred short list 

 developed preliminary designs for the short listed options. 

From April to June 2017 we prepared for public engagement.  The Strategic Case and Options 

Evaluation work was reframed as a background report to provide greater detail for those who 

wanted it.  We also developed the short listed options and design drawings. 

The purpose of the public engagement was to help the Transport Agency move from a short list 

to a preferred option that could be further investigated through the Detailed Business Case. 

We asked for feedback on shortlisted options for: 

 King Edward Street/Old Wharf Road intersection 

 Whakarewa Street/Woodland Avenue intersection 

 Parker/Fearon Streets intersection. 

We gauged general support for: 

 introducing a 40km/h speed limit for the town centre 

 measures to encourage off-street parking. 

In the central shopping area the intersections and pedestrian facilities are closely linked and the 

solutions are interdependent.  Because of this, we sought feedback on three options for the 

section of High Street between the intersection with Tudor Street and the Parker/Fearon Streets 

intersection.  These included: 

                                                

2

 SIDRA is a software package used as an aid for design and evaluation of individual intersections and 

networks of intersections. 
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 Option 1: Replace the three existing zebra crossings with pedestrian signals. 

 Option 2: Fully signalise the intersection with Tudor Street and Pah/Greenwood Streets, 

and provide a pedestrian refuge near the intersection with Wallace Street.  Remove all 

three zebra crossings. 

 Option 3: The same as Option 2, but instead of a refuge near to the Wallace Street 

intersection, provide pedestrian signals. 

We also asked for feedback on the significance of fewer parks for the central area.   

We didn’t seek specific feedback on proposed cycle safety improvements, but the following 

improvements for cyclists are included in the background report: 

 provide advanced stop lines/boxes at intersections for cyclists 

 install sharrows (shared lane arrows) on the High Street carriageway to raise drivers’ 

awareness of cyclists and to encourage cyclists to ‘take the lane’ and position 

themselves safely, away from parked cars and the door opening zone. 

We provided the following material to the public in hard copy throughout the public 

engagement period: 

 background report (published on website) 

 project brochure, which contained the explanation of the project, description of options 

and design drawings (Appendix A) 

 feedback survey form (Appendix A) 

 drawings for the short listed options (Appendix B). 

 

Hard copies of the project brochure and feedback forms were available at: 

 two public information sessions in Motueka 

 the Motueka Service Centre 

 the Motueka Public Library. 

The material was available to view and download from the Transport Agency’s project website.  

The website also had links to the online survey, copies of media releases and project updates 

and relevant documents. 

We provided hard copies of all information at the public information sessions, with A1 versions 

of the design drawings displayed. 

A project specific email address was established to allow people to provide direct feedback. 

We notified the public about the investigation and the dates for engagement and feedback 

period prior to engagement and throughout the engagement period.  Before public engagement 

opened, we emailed the project brochure and background report to the stakeholders who had 

attended the March 2017 business case workshop. We also provided information on the process 

about to commence, including the dates and venues for the public information sessions.   

Potentially affected parties were contacted and provided plans.  The Tasman District Council 

was notified and they raised public awareness of the engagement through the library, the 

Motueka Service Centre and their Facebook page. 
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We issued two media releases during the engagement period, and one after the close of 

engagement: 

 Community invited to have their say on safety improvements to Motueka High Street, 19 

June 2017. 

 New electronic signs to alert motorists to slow down near schools, 23 June 2017 

 Motueka High Street feedback generates good public engagement, 20 July 2017. 

The following newspaper articles were published during/after the period (refer Appendix C): 

 Time for High Street Improvements, Nelson Mail, 19 June 2017 

 High Time for High Street Changes, The Leader, 22 June 2017 

 Community Invited to Have Their Say on Motueka High Street Improvements, Newsline,  

30 June 2017 

 Motueka Traffic Plan Bumps Car Parks, The Leader, 6 July 2017 

 Motueka Traffic Flow Fix Punts Car Parking to the Kerb, Stuff Article, 13 July 2017 

 Should Motueka’s Trees Stay or Go?, Nelson Mail, 20 July 2017. 

The first two articles notified people of the public engagement sessions.  All the articles 

outlined how people could provide feedback, and the dates of the engagement period. 

The public engagement was promoted through advertisements in local newspapers and posts 

on the Transport Agency’s local Facebook page.   

We held two public information sessions to provide the public with the opportunity to discuss 

the project and ask questions to team members.  Some attendees filled in the feedback form 

and/or provided written responses at these during the information sessions. 

The sessions included: 

 a marquee at Motueka Sunday Market on 25 June, 8am to 1pm, approximately 70 

attendees 

 Open Day at Motueka Service Centre on 29 June, 3pm to 7pm, approximately 50 

attendees. 

In addition to providing feedback at the public information sessions, the public could provide 

feedback through the following methods: 

 in hard copy format through the Motueka Service Centre and Motueka Public Library 

 in hard copy format by post to a PO Box address 
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 via the project email address 

 via an online feedback form through the project website. 

The most common form of feedback was provided via the online feedback form with 56% of 

responses received through that method. 

We received a total of 257 responses.  A breakdown of the submission methods is provided in 

Table 1. 

93 Hard copy – feedback form or letter 

20 Email 

144 Online feedback form 

A breakdown of the responses to the questions asked in the survey is provided in the following 

sections.  The percentages are rounded to the nearest whole number; as a result some totals do 

not add up to exactly 100%.  The tables present the total percentages from all feedback 

channels.   

5.3.1 Other problems on High Street  

Question 1 asked people ‘Aside from the problems we have outlined, please advise us if there 

are any other problems along High Street that you would like to be considered’.  In this section, 

some people raised ideas for solutions, rather than problems.  These have been reported in 

Section 5.3.5.  Many people commented that they agreed with the problems that had been 

presented. 

The most commonly raised other problems were: 

 the need to address the rising traffic volumes and numbers of trucks using High Street 

through Motueka 

 the trees on High Street, with some suggesting they should be removed and others 

suggesting they were essential to the character and appeal of the town. 

The next most common other problems were: 

 safety of cyclists, lack of cycle facilities, need for cycle parking 

 meeting demand for car parking, and the need for improved off street parking, signage, 

etc 

 safely catering to the large numbers of school students using the street 

 seating at pedestrian crossings makes it hard to see pedestrians waiting to cross 

 use of back streets to avoid High Street problems is leading to undesirable traffic 

volumes on residential streets. 

A small number of people suggested the following other problems: 

 shortage of mobility parking spaces 

 High Street too narrow to be a fit for purpose national highway 
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 noise caused by trucks especially at Whakarewa Street/Woodland Avenue intersection 

 location of the New World/Warehouse pedestrian refuge, which does not provide for 

pedestrian desire lines 

 jaywalking/informal crossing by pedestrians 

 campervan parking on High Street obstructs visibility/sight lines 

 sight line improvements required at Monahan/High Streets intersection 

 lack of pedestrian facilities outside main shopping area. 

5.3.2 Tudor Street to Parker/Fearon Streets 

Question 2 asked people to respond to ‘Looking at the proposed options in the town centre 

between Tudor Street and Parker/Fearon Streets, would you prefer option 1, option 2 or option 

3?  Please explain your choice.’  The responses are provided in Table 2.  The highest percentage 

of responses to this question were for Option 2, with 41% supporting this option.  Option 1 was 

the least popular, but was still supported by 27% of respondents. 

Option 1 (prioritises pedestrian safety and through traffic) 27% 

Option 2 (prioritises pedestrian safety and local access) 41% 

Option 3 (gives highest priority to pedestrian safety) 31% 

 

A further 10 people indicated they do not support any of the options, and some suggested 

alternatives.  Of these, some presented different combinations of the solutions, and some said 

they wanted no changes.   

A handful of people highlighted the need for signals at the Pah/Greenwood Streets intersection, 

but did not support the full extent of Option 2 or 3.  Some people noted they chose Option 1 as 

this had the least parking loss of all the options, and others noted they preferred this option 

because they felt it would keep through traffic flowing better, and they thought this was 

important.  Others stated they chose Option 2 because side streets needed better turning 

opportunities.   

Some commented that Option 2 provided a workable balanced option, sitting between Option 1 

which was better for drivers, and Option 3, which was better for pedestrians.   

Those that chose Option 3 often commented that pedestrian safety and side road access was 

most important in the town, particularly with the high numbers of school students using the 

street. 

5.3.3 Parking loss 

Question 3 asked ‘How significant do you think the parking loss is for your preferred option?’, 

and provided four choices. The results are in Table 3. 

 

Insignificant 18% 

Not really  32% 

Somewhat 27% 

Very 23% 
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Of the respondents that answered this question, half thought parking loss was insignificant or 

not really significant. The other half thought it was somewhat significant (27%) or very 

significant (23%).  A small number who thought it was very significant commented that this was 

especially so for people who were restricted in mobility, and/or for economic prosperity in 

Motueka.  

5.3.4 Support for other proposals 

Question 4 asked people how much they supported the other proposals along High Street.  The 

results for each are presented below.  

King Edward Street/Old Wharf Road 

This question asked people if they supported a roundabout at King Edward Street/Old Wharf 

Road.  Responses are shown in Table 4. 

 

Yes 91% 

No 6% 

Don’t know 4% 

Of those who responded to this question, 91% supported a roundabout at King Edward Street/ 

Old Wharf Road.  Some people also commented that this was the highest priority improvement.   

Whakarewa Street/Woodland Avenue intersection 

People were asked if they support minor improvements or a roundabout at the Whakarewa 

Street/Woodland intersection.  The responses are shown in Table 5. 

 

Roundabout 75% 

Minor improvements 20% 

Don’t know 6% 

The majority of the public who answered this question think a roundabout at this location 

would be the best option. 

Parker/Fearon Streets intersection 

People were asked if they support sight line improvements or a full intersection upgrade at the 

Parker/Fearon Streets intersection.  The responses are shown in Table 6. 

 

Sight line improvement 51% 

Full intersection upgrade 33% 

Don’t know 16% 

Just over half of respondents to this question selected sight line improvements.  It was notable 

that there was a higher percentage who ticked ‘don’t know’.  This suggests that people may not 

be familiar with the intersection, or may not turn in or out of the intersection as frequently as at 

other intersections in the investigation. 
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40km/h speed limit  

People were asked if they support a 40km/h speed limit between Whakarewa Street/ Woodland 

Avenue intersection and Poole Street.  The responses are shown in Table 7. 

 

Yes 69% 

No 25% 

Don’t know 6% 

The majority of respondents to this question supported the lowering of the speed limit to 

40km/h.  Three additional people commented they thought the speed limit should be lowered 

to 30km/h (not included in table).  Those who did not support a lower speed limit often 

commented that a lower speed limit was not required because traffic travels at this speed or 

slower already. 

Off-street parking 

People were asked if they support measures to encourage off-street parking.  Responses are 

shown in Table 8.  The majority of respondents supported measures to encourage off-street 

parking. 

 

Yes 74% 

No 18% 

Don’t know 8% 

Comments were made about the need to improve off-street parking, for example by upgrading 

the car park behind Whitwells Menswear Motueka, making better use of the space in the Decks 

Reserve car park, and providing signs to help people find both car parks.   

5.3.5 Additional improvements 

Question 5 asked ‘Are there any additional improvements you believe should be considered on 

High Street?  Please detail.’  

The main improvements that people suggested were: 

 Wallace Street should be no right turn or closed completely, which would allow parking 

to be retained on High Street 

 consider improving safety for pedestrians by putting the zebra crossings on raised 

platforms, which would also slow speeds 

 provide off-street/side street parking solutions eg. upgrade and provide signs to car 

park behind Whitwells Menswear Motueka, address safety issues with existing angle 

parking on Wallace Street 

 provide more mobility parking spaces on High Street 

 provide cycle facilities such as cycle lanes, shared path, alternative back street cycle 

route, advanced stop boxes and cycle parking 

 widen the High Street footpath and improve its surface 

 provide pedestrian refuges which accommodate prams and mobility scooters 

 provide more pedestrian refuges (including on block between Pah and Poole Streets), 

especially with the rising numbers of older people 



 SH60 Motueka High Street Public Engagement Summary  

 

   

 

NZ TRANSPORT AGENCY August 2017 11 

 install hatching at all intersections 

 reduce number of access ways on High Street 

 lower speed limit to 30km/h 

 address difficult right turn out of car park behind Whitwells Menswear Motueka. 

Many people also asked for the following improvements, which not in the scope of this current 

investigation: 

 provide a bypass of Motueka, and/or remove trucks from High Street, as this would have 

multiple benefits for amenity and safety in the town. 

 upgrade or provide a new bridge north of Motueka. 

5.3.6 Personal information  

Respondents were asked whether they were residents of Motueka, or passed through Motueka 

to travel elsewhere.  The majority of the 226 people who answered this question were residents 

(88%). 

Responses were received on behalf of stakeholders, organisations, societies and interest 

groups.  These were: 

 AA Nelson District 

 Grey Power Motueka 

 Motueka Community Board 

 Our Town Motueka 

 Nelson Marlborough Health 

 Wakatu Incorporated/Ngati Rarua Atiawa Iwi Trust (joint submission). 

The first five stakeholders support Option 3 for the central shopping area.  Motueka 

Community Board and Our Town Motueka presented a revised Option 3 which reduced the 

amount of parking lost at Wallace Street by removing the right turn bay. 

Four of the six submissions from organisations oppose the loss of parking, with two 

organisations specifically opposed to parking loss resulting from the right-turn bay at Wallace 

Street.  However one organisation was strongly in support of the right-turn bay at Wallace 

Street. 

Wakatu Incorporated did not identify a preferred option, but primarily focussed on concerns 

about parking loss as a result of the improvements, and the impact this might have on the 

economic viability of the town. 

Other aspects of these submissions are included with other feedback in Section 5. 
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Respondents include individuals, stakeholders, organisations, societies and interest groups.  A 

total of 257 responses were received during the engagement period.  People’s preferences in 

response to the options presented are shown in Table 9. 

King Edward Street/Old Wharf Road Roundabout 91% 

Whakarewa Street/Woodland Avenue Roundabout 75% 

Encourage off-street parking Yes 74% 

40 km/h speed limit Yes 69% 

Parker/Fearon Streets Sight line improvements 51% 

Tudor to Parker/Fearon Streets Option 2 41% 

The key themes of the feedback are: 

 Most people agreed with the problems identified in the material provided. 

 There was general consensus for a roundabout at King Edward Street/Old Wharf Road, 

with 91% supporting this option. 

 The next most popular proposals were for a roundabout at Whakarewa Street/Woodland 

Avenue (75% supported), measures to encourage off-street parking (74% supported) and 

for a 40km/h speed limit (69% supported). 

 Around half of the respondents supported sight line improvements at  

Parker/Fearon Streets, and a third supported a full intersection upgrade.  The remainder 

(16%) said they didn’t know. 

 For the central shopping area, between Tudor and Parker Streets, all three options 

received support.  Option 2 was the overall preferred option, with 42% choosing this 

option.  However Options 1 and 3 were also popular, with around a third of respondents 

each preferring one of these.   

 A handful of people noted their support for traffic signals at Pah/Greenwood Streets, 

even if they did not support the full extent of Options 2 and 3 for the central shopping 

area (which include this improvement). 

 Five of the six submissions from organisations supported Option 3, or a variation of  

Option 3 which removed less on-street parking. 

 Potential loss of parking on High Street emerged as a key theme during the engagement 

period, particularly as a result of the right-turn bay at Wallace Street.  Two newspaper 

articles reported on the trade-off between loss of parking and making the street safer.  

When people were asked how significant they thought parking loss was for their 

preferred option, half said ‘insignificant’ or ‘not very’.  Around a quarter thought it was 

‘somewhat’ significant and another quarter viewed it as ‘very’ significant, particularly for 

those with mobility impairments, and to support businesses located on the High Street. 

 Four of the six submissions from organisations oppose the loss of parking, with two 

organisations specifically opposed to parking loss resulting from the right-turn bay at 

Wallace Street. One organisation strongly supported the right-turn bay at Wallace Street. 
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 A handful of respondents suggested that a right turn ban could be introduced at the 

Wallace Street intersection, as this would mean a right turn bay would not be needed.  

Parking, the i-site and other destinations could be signposted at the Tudor Street 

intersection.  

 When asked about other problems or ideas to be considered, the majority of 

respondents took the opportunity to make comments in support of longer term 

planning for a future bypass of the town centre and a realigned Motueka Bridge, 

recognising that these measures would have multiple benefits for amenity and safety in 

the town.   
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