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Disclaimer

This presentation is based on research currently being undertaken by Ipsos on behalf of 
Waka Kotahi NZ Transport Agency. In order to support an agile response to the 
unfolding COVID-19 pandemic, we are releasing regular key insights from the 
preliminary findings prior to this work being finalised. Please note that these 
deliverables have not yet been through a formal peer review process and the findings 
should be considered as draft.

While Waka Kotahi provided investment, the research was undertaken independently, 
and the resulting findings should not be regarded as being the opinion, responsibility or 
policy of Waka Kotahi or indeed of any NZ Government agency.

For more information on the COVID-19 weekly tracker contact: 
NZTAresearch@nzta.govt.nz.

http://NZTAresearch@nzta.govt.nz


Draft version

Report content
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• Section 5 – Overall impact of working from home on public transport
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Section 1 – About this research
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Study purpose and importance
Introducing the Waka Kotahi NZ Transport Agency COVID-19 transport impact tracker

The purpose of the COVID-19 Tracker research is:

To understand how travel is changing and evolving in 
response to COVID-19 on a regular basis

such as trip frequency and journey type changes.

To understand why travel is changing and evolving in 
response to COVID-19 on a regular basis

such as perceptions/attitudes towards COVID-19 and 
travel options.

To include sufficient respondent numbers to understand how 
this varies across region and cohorts of interest

such as different employment types (work from home, 
essential workers, etc), vulnerable groups (elderly, 
immune compromised, etc), DHB, etc. 

To provide updates in a timely fashion so actions and planning 
can respond to the evolving situation.

The importance of this research cannot be understated:

There has been a major disruption to travel habits that will have long-
lasting impacts on society:

Where and how people choose to work, and how they choose to 
travel will change.
Where people choose to travel domestically will change.
How these changes will play out in the medium to long-term is 
unknown.

Without regularly updated knowledge on what people are thinking and 
feeling, and why they are choosing to travel the way they do, we won’t 
be able to quantify how people are responding to COVID-19, and without 
this we won’t know how best to respond and how we are able to influence 
travel habits.

With regularly updated knowledge on COVID-19’s impact, we can 
quantify how road usage and modal choice is changing, and we 
will know how to respond and influence future travel habits.
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Overview of research (i)
Research design and outputs
The design of the tracker ensures we can undertake analysis at various 
levels for different purposes, and for different stakeholders.

The study is an online quantitative survey that is a nationally representative 
sample of New Zealanders 15+ years old, with a sample of ~n=1259 per wave, 
using quotas and data weighting.

• With sample boosts to ensure sufficient numbers to analyse key 
cities of interest, such as Tauranga, Dunedin and Hamilton.

• Sample numbers allow longitudinal view on cohorts and regions of 
interest.

• Sample is sourced from a blend of online panels, including Pure 
Profile, Ipsos iSay, Dynata and Consumer Link.

Average survey duration of between 12-15 mins
• Outside core measures, flexibility to change questions every week

Fast turnaround of results to allow a weekly* view on how behaviours and 
attitudes are changing.

• Design will pivot according to alert level changes that may occur at 
nationwide and regional levels.

There will be two types of outputs available:
1) Regular* overview power point report

benchmark and longitudinal summary of key data points
including extra analysis based on topical questions.

2) Open Data tables
Downloaded crosstabs of key variables in excel format, accompanied by 
survey technical report and questionnaire changes tracking log, 
downloadable from Waka Kotahi Open Data portal

*For waves 1-14 fieldwork and reporting was undertaken weekly, for waves 15 and 16 fieldwork and reporting was undertaken 
bi-weekly, while wave 17 fieldwork and reporting was undertaken three weeks after wave 16 as fieldwork was brought forward 
from an intended monthly cycle due to an outbreak of COVID-19 community cases.  Waves 17, 18, 19, 20 and 21 are weekly.  
Wave 22 took place 3 weeks after wave 21.  Waves 23-29 have occurred on an ad hoc basis.

https://nzta.maps.arcgis.com/home/item.html?id=d682a0a23eae45dcbe8bffcb04b5a64f
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Overview of research (ii)
Question topics in the survey
Question areas covered in the research:
Level of personal concern of the impact of COVID-19

to themselves, their families, their work, the country, etc.

Current essential journeys and domestic travel undertaken and changes
change is measured since February 2020.

Modal shift patterns and perceptual shifts
including perceptions of public transport among users
perceptions of various transports modes with regards to safety, hygiene, convenience, etc
perceptions of potential shifts in work flexibility.

Measuring attitudinal shifts towards COVID-19
using a Behavioural Science framework to understand current people’s current state to facilitate potential interventions.

Questions to classify into a variety of segments of interest
including journey profile, vulnerability, COVID-19 attitudes, economic, etc.

Ad hoc questions of interest
including perceptions of future workplace flexibility, domestic tourism intentions, intention to return children to school, mask ownership, etc.
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Report notes (i)
Key information to note for this report
• This report is based on 29 waves of fieldwork, see table ►

• The sample for this report is presented in a number of ways,
including as a combined sum of fieldwork for specific alert levels,
as well as individual waves where appropriate.                                                                               

• The focus of this report is tracking trends and changes
over time and how New Zealanders have adjusted their use of
transport and travel behaviour. As this study was not conducted
prior to level 4 restrictions, respondents were asked to recall
their transport and travel behaviour prior to level 4 restrictions
based on a ‘normal week’ ie in February 2020.

• At a total population level, significance testing indicated in this
wave 29 report is based on a statistically significant shift of results
between waves 1 to 29, as well as statistically significant shifts
between combined alert levels.

• At a sub-population level, significance testing indicates a
statistically significant difference between the sub-population and
the base or total population. The total population benchmark is based
on the total sample base collected across the first four waves of data.

Wave Dates of fieldwork Alert level
1 Friday 3 April to Wednesday 8 April

Alert level 4
2 Thursday 9 April to Tuesday 14 April

3 Thursday 16 April to Monday 20 April

4 Thursday 23 April to Sunday 26 April

5 Thursday 30 April to Sunday 3 May
Alert level 3

6 Thursday 7 May to Sunday 10 May

7 Thursday 14 May to Sunday 17 May

Alert level 2
8 Thursday 21 May to Sunday 24 May

9 Thursday 28 May to Monday 1 June

10 Thursday 4 June to Sunday 7 June

11 Thursday 11 June to Sunday 14 June

Alert level 1

12 Thursday 18 June to Sunday 21 June 

13 Thursday 25 June to Sunday 28 June 

14 Thursday 2 July to Sunday 5 July 

15 Thursday 16 July to Sunday 19 July 

16 Thursday 30 July to Sunday 2 August 

17 Thursday 20 August to Sunday 23 August
Alert Level 3 (AKL)  / Alert level 2 (Rest of NZ)

18 Thursday 27 August to Sunday 30 August 

19 Thursday 3 September to Sunday 6 September
Alert Level 2.5 (AKL) / Alert level 2 (Rest of NZ)

20 Thursday 17 September to Sunday 20 September 

21 Thursday 24 September to Sunday 27 September Alert level 2 (AKL) / Alert level 1 (Rest of NZ)

22 Thursday 15 October to Sunday 18 October
Alert level 1

23 Thursday 12 November to Sunday 15 November

24 Thursday 4 March to Monday 8 March* Alert Level 3 (AKL) / Alert Level 2 (Rest of NZ)

25 Thursday 20 May to Monday 24 May Alert level 1 

26 Thursday 2 September to Monday 6 September** Alert Level 4 (AKL) / Alert Level 3 (Rest of NZ)

27 Thursday 10 March to Monday 14 March 2022 Covid Protection Framework, Red light, phase 2

28 Thursday 26 May to Tuesday 31 May Covid Protection Framework, Orange

29 Thursday 3 November to Tuesday 8 November No restrictions on travel, Covid protection framework ended

*Please note: During the fieldwork period, on 7 March, AKL dropped to Alert Level 2 and the rest of New Zealand moved to Alert Level 1.

**Please note: Northland was also under Level 4 for much of the week preceding fieldwork, dropping to Level 3 at midnight on day of launch.
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Report notes (ii)
Key transport terms and demographic groupings
There are a number of transport terms used in this 
report.  Below are key terms with definitions:

Public transport (PT): refers to bus, train and ferry 
and does not include taxi/uber services and private 
hirer vehicles (these will be treated separately in the 
analysis).

Private vehicle (PVT): refers to car, van, motorcycle 
or scooter, and does not include e-bikes.

Active modes: refers to walking (of at least 10 mins) 
and cycling, including e-bikes.

There are a number of demographic subgroup terms used in this report.  
Below are key groups with definitions:

Any disability: All respondents indicating that they have a great deal of 
difficulty or cannot do the following: seeing, even when wearing glasses; 
hearing, even with a hearing aid; walking or climbing steps; remembering or 
concentrating; washing or dressing; communicating in their usual language.

COVID-19 vulnerable: All respondents indicating that they personally have 
a medical condition that makes them acutely vulnerable to COVID-19, such 
as heart disease, hypertension, chronic respiratory disease or cancer.
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Sample structure and further definitions

*Margin of error is calculated at 95% confidence level based upon an estimated population of 4,978,388 as at Thursday 16 April 12:44pm.
**Sub-groups are not mutually exclusive as individuals may fit into more than one category (for example, some may be aged over 70 and also have a chronic respiratory condition that makes them more vulnerable to COVID-19) any such 
respondents within the sample would be counted in both applicable groups.

Total 

Region of residence Disability, Vulnerability and COVID-19**

Auckland Tauranga Hamilton Wellington Christchurch Dunedin Rest of NZ Any Disability COVID-19 
Vulnerable Aged 70 + years

Wave Display 
variable

All in Auckland Region, 
including city and 
surrounding rural 

areas

All living in the 
city of Tauranga

All living in the 
city of Hamilton

All in Wellington 
Region, including 

city and 
surrounding rural 

areas

All living in the 
city of 

Christchurch

All living in the 
city of Dunedin

All living in areas 
outside of those 

noted above

See previous 
page

See previous 
page

All indicating that they are 
considered higher risk for 

COVID-19 as they are aged 70 
or over

Waves 1-4 Sample n= 5,060 n=1,324 n=400 n=400 n=684 n=400 n=398 n=1,454 n=550 n=1,230 n=618
MoE* 1.38 2.69 4.9 4.9 3.75 4.9 4.91 2.57 4.18 2.79 3.94

Waves 5-6 Sample n=2,532 n=662 n=200 n=200 n=418 n=200 n=200 n=652 n=297 n=597 n=315
MoE* 1.95 3.81 6.93 6.93 4.79 6.93 6.93 3.84 5.69 4.01 5.52

Waves 7-10 Sample n= 5,043 n=1,324 n=400 n=400 n=799 n=400 n=392 n=1,328 n=611 n=1,139 n=627
MoE* 1.38 2.69 4.9 4.9 3.47 4.9 4.95 2.69 3.96 2.9 3.91

Waves 11-16 Sample n= 7,561 n=1,964 n=599 n=600 n=1,129 n=601 n=607 n=2,061 n=866 n=1,640 n=830
MoE* 1.13 2.21 4 4 2.92 4 3.98 2.16 3.33 2.42 3.4

Waves 17-18 Sample n= 2,455 n=661 n=200 n=200 n=311 n=200 n=200 n=683 n=284 n=584 n=266
MOE* 1.98 3.81 6.93 6.93 5.56 6.93 6.93 3.75 5.82 4.06 6.01

Waves 19-20 Sample n= 2,626 n=676 n=197 n=217 n=357 n=200 n=208 n=771 n=323 n=617 n=293
MOE* 1.91 3.77 6.98 6.65 5.19 6.93 6.79 3.53 5.45 3.95 5.73

Wave 21 Sample n= 1,253 n=331 n=100 n=100 n=175 n=100 n=87 n=360 n=132 n=317 n=162
MOE* 2.77 5.39 9.8 9.8 7.41 9.8 10.51 5.16 8.53 5.5 7.7

Wave 22 Sample n=1,220 n=331 n=97 n=101 n=156 n=100 n=93 n=342 n=130 n=299 n=131
MOE* 2.81 5.39 9.95 9.75 7.85 9.8 10.16 5.3 8.6 5.67 8.56

Wave 23 Sample n=1,247 n=331 n=86 n=100 n=165 n=100 n=100 n=365 n=142 n=305 n=141
MOE* 2.77 5.39 10.57 9.8 7.63 9.8 9.8 5.13 8.22 5.61 8.25

Wave 24 Sample n=1,232 n=331 n=67 n=100 n=161 n=100 n=100 n=373 n=142 n=297 n=160
MOE* 2.79 5.39 11.97 9.8 7.72 9.8 9.8 5.07 8.22 5.69 7.75

Wave 25 Sample n=1,259 n=331 n=100 n=100 n=194 n=100 n=100 n=334 n=187 n=311 n=133
MOE* 2.76 5.56 9.8 9.8 7.04 9.8 9.8 5.36 7.17 5.56 8.5

Wave 26 Sample n=1,261 n=331 n=100 n=100 n=164 n=100 n=100 n=336 n=133 n=324 n=159
MOE* 2.76 5.39 9.8 9.8 7.65 9.8 9.8 9.8 8.5 5.44 7.77

Wave 27 Sample n=1,181 n=331 n=68 n=95 n=117 n=100 n=95 n=375 n=140 n=299 n=144
MOE* 2.85 5.39 11.88 10.05 9.06 9.8 10.05 5.06 8.28 5.67 8.17

Wave 28 Sample n=1,223 n=329 n=83 n=100 n=165 n=101 n=83 n=362 n=164 n=303 n=186
MOE* 2.80 5.4 10.76 9.8 7.63 9.75 10.76 5.15 7.65 5.63 7.19

Wave 29 Sample n=1,233 n=311 n=100 n=100 n=177 n=100 n=100 n=345 n=180 n=310 n=169
MOE* 2.79 5.56 9.8 9.8 7.37 9.8 9.8 5.28 7.3 5.57 7.54
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Context: New Zealand COVID-19 timeline – 2020
3 February
Travellers leaving from China denied entry to NZ unless they are NZ citizens or permanent 
residents
28 February
New Zealand confirms its first COVID-19 case
Travel restrictions introduced for those coming from Iran
14 March
Announcement that all travellers arriving in NZ must self-isolate for 14 days upon arrival
16 March
Public gatherings of more than 500 people banned
19 March
New Zealand bans all non -residents from entering the country
Indoor events of more than 100 people now banned

23 March
NZ upgraded to level 3, public notified this would be raised to level 4 at 11:59pm, 25 March. 
Non-essential services required to close in 48 hours

25 March
New Zealand upgraded to level 4, resulting in a nationwide lockdown  

20 April
PM Jacinda Ardern announces NZ will move to level 3 at 11:59pm, 27 April, remaining 
there for at least two weeks
27 April
New Zealand moved to alert level 3 at 11:59pm

3 April Waka Kotahi COVID-19 impact tracker fieldwork begins

24 March All public transport to be free during lockdown period

4 May
First day where no new COVID-19 cases are recorded in NZ
11 May
PM Jacinda Arden announces that New Zealand will move to level 2 at 11:59pm, 13 May, with 
schools to open Monday 18 May and bars Thursday 21 May.

21 March
PM Jacinda Ardern announces a four level, country-wide alert system
New Zealand at alert level 2

13 May
New Zealand moved to alert level 2 at 11:59pm
18 May & 21 May
All schools open to students on Monday and bars allowed to open Thursday
8 June - New Zealand moved to alert level 1 at 11:59pm
16 June
Two new COVID-19 cases are confirmed after 24 days with no new cases, followed by more new cases.

25 June
12 active COVID-19 cases are confirmed in NZ, with a number of changes implemented to ensure improved 
border management

15 July
PM Jacinda Ardern announces response framework going forward, which will involve localised lockdowns in 
the event of another community-wide outbreak of COVID-19

6 July – present
Victoria experiences a resurgence of COVID-19 cases and re-enters lockdown conditions.  New cases also 
begin to appear again in NSW and restrictions begin to be re-imposed. 
Like New Zealand, Victoria and NSW had previously reached a case load of zero and had seen lockdown 
restrictions lifted

27 July
Tertiary institutions re-open for face-to-face lectures, with corresponding increase in traffic and mode used
11 August
New Zealand confirms four new community transmitted cases of COVID-19 in Auckland. PM Jacinda Ardern 
announces that Auckland will move to level 3 and the rest of New Zealand will move to level 2 at noon, 12 
August
12 August Auckland moved to alert level 3 at noon, rest of New Zealand moved to alert level 2 
12 August
New Zealand Police set up nine checkpoints at the borders of the Auckland region to monitor who is 
entering and exiting the city. Aucklanders asked to leave or enter for essential purposes only.
24 August
PM Jacinda Ardern announces that Auckland will remain at level 3 until 11.59pm on 30 August, with the rest 
of the nation remaining at level 2. Masks will become compulsory on public transport. 
30 August Auckland moved to alert level 2.5 at midnight, rest of New Zealand remains at alert level 2 
4 September 
PM Jacinda Arden announces alert levels to remain in place for at least 10 more days.
14 September 
PM Jacinda Arden announces alert levels to extend one more week and social distancing rules on transport 
to be relaxed, with mask wearing remaining compulsory

23 September Auckland moved to alert level 2 at 11.59pm

21 September 
PM Jacinda Arden announces Auckland will move to level 2 on 23rd & the rest of New Zealand will move 
to level 1 at 11:59pm, with mask wearing no longer compulsory on public transport outside of Auckland

25 September Significant disruption to the Auckland transport network due to damage to the 
Auckland Harbour Bridge, coupled with disruption issues to the train network.

7 October Auckland moved to alert level 1 at midday to match rest of New Zealand
12 November
Single community transmission case reported in Auckland, with Auckland CBD workers urged to work from 
home. These conditions are lifted the following day. Reported community outbreak in Wellington as well.
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Context: New Zealand COVID-19 timeline – 2021
14 February
3 new cases of COVID-19 are recorded in the community.
Auckland moves to Alert Level 3 at 11:59pm. The rest of New Zealand moves to Alert 
Level 2.
17 February
2 new cases of COVID-19 are detected in the community, both linked to the Feb 14 cluster. 
Auckland moves to Alert Level 2 at 11:59pm. The rest of New Zealand moves to Alert  
Level 1.
22 February
Auckland moves to Alert Level 1 at 11:59pm. All of New Zealand is now at Level 1.
28 February
There are now 15 cases linked to the Papatoetoe cluster. 
Auckland moved into Alert Level 3 at 6am. The rest of New Zealand moves to Alert 
Level 2.

7 March
All new cases are in managed isolation facilities. 
Auckland drops to Alert Level 2, the rest of the country drops to Level 1.
12 March
At midday, Auckland moves to Alert Level 1.

6 April 
Commencement of New Zealand and Australia travel bubble 

22 March
Announcement of New Zealand and Australia travel bubble

17 May 
Commencement of New Zealand and Cook Islands travel bubble 

3 May
Announcement of New Zealand and Cook Islands travel bubble

17 August
Ministry of Health announces new community case in Auckland, with history of recent travel in 
Coromandel region New Zealand moved to Alert Level 4 at 11.59pm
31 August New Zealand South of Auckland moved to Alert Level 3 at 11.59pm
2 September Northland moved to Alert Level 3 at 11.59pm, Auckland is the only 
region remaining at Level 4

2 September Waka Kotahi COVID-19 impact tracker fieldwork wave 26 
begins

2 Sept 49% of New Zealanders have received at least one vaccine dose, 26% have received two

22 May 7% of New Zealanders have received at least one vaccine dose, 4% have received two

22 May Waka Kotahi COVID-19 impact tracker fieldwork wave 25 begins

4 March 0.26% of New Zealanders have received at least one vaccine dose

4 March Waka Kotahi COVID-19 impact tracker fieldwork wave 24 begins

Cumulative vaccination data sourced from 
health.govt.nz on 14/09/2021 

7 September 
From 11.59pm New Zealand moves to Alert Level 2.
Auckland moves remains at Alert level 4.
21 September 
From 11.59pm Auckland and Upper Hauraki move to Alert Level 3.
The rest of New Zealand remain at Alert Level 2.
25 September 
From 11.59pm Upper Hauraki moves to Alert Level 2. 
Auckland remains at Alert Level 3. The rest of the country remains at Alert Level 2 
3 October 
From 11.59pm additional areas in the Waikato move to Alert Level 3 for 5 days. 
Auckland remains at Alert Level 3. The rest of New Zealand remains at Alert Level 2 

5 October 
From 11.59pm Auckland eases Alert Level 3 restrictions.
Some areas within the Waikato remain at Alert Level 3. The rest of New Zealand remains at Alert Level 2 
7 October 
From 11.59 pm further extension of the Waikato Alert Level 3 boundary 
Auckland remains at Alert Level 3 with some restrictions eased. The rest of New Zealand remains at Alert Level 2. 
8 October 
From 11.59pm Northland moves to Alert level 3. 
Auckland and parts of the Waikato remain in Alert Level 3. The rest of New Zealand remains at Alert Level 2. 

19 October 
From 11.59pm Northland moves to Alert level 2.
Auckland and parts of Waikato remain at Alert Level 3. The rest of New Zealand remains at Alert Level 2. 

15 October
PM Jacinda Ardern announces NZ will soon move to COVID-19 Protection Framework

27 October 
Parts of the Waikato at Alert Level 3 move to Step 1 of Alert Level of Level 3 
Auckland remains at step 1 of Alert Level 3. The rest of New Zealand remains at Alert Level 2. 
2 November  
Upper Northland moves to Alert Level 3. From 11.59 pm parts of the Waikato at Alert level 3 move to Alert Level 3 Step 2. 
Auckland remains at Step 1 of Alert Level 3. The rest of New Zealand remains at Alert level 2. 
9 November
From 11.59 pm Auckland moves to Alert Level 3 Step 2. Upper Northland remains at Alert Level 3. 
Parts of the Waikato remain at Alert Level 3 Step 1. The rest of New Zealand remains Alert Level 2. 
11 November 
Upper Northland moves to Alert Level 2.
Auckland and parts of the Waikato remain at Alert Level 3, The rest of New Zealand remain at Level 2. 
16 November 
Parts of the Waikato move to Alert Level 2.
Auckland remains at Alert Level 3 Step 2. The rest New Zealand remains at Level 2. 

Delta variant 
transmission 
in the  
community

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-data-and-statistics/covid-19-vaccine-data#download
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Context: New Zealand COVID-19 timeline – 2021/22

Cumulative vaccination data sourced from health.govt.nz on 14/09/2021 

2 December 
From 11.59pm on 2 December 2021, New Zealand moves to the COVID-19 Protection Framework, 
also known as the traffic light system. The South Island and parts of the North Island are at 
orange. Auckland, Northland, and areas from Whanganui and Rangitikei to East Cape in red.
13 December 
From 11.59pm on 30 December, Auckland and most of the other regions currently in red move to 
orange. 
South Island remains orange and Northland remains at red.
16 December 
First case of Omicron reported in New Zealand, in managed isolation in Christchurch. 

21 December 
Government announces that phased border reopening will be delayed until the end of February. 

17 January   
Over 18’s can book a booster vaccine shot four months after their second vaccine. The Pfizer 
vaccine is available to children aged 5-11 years at 500 vaccination sites

18 January 
First case of community transmission of Omicron in New Zealand,  
20 January  
Covid-19 Protection Framework Level change: From 11.59pm Northland currently at red joins 
the rest of New Zealand at orange. 440 cases on Omicron and 32 cases of Delta detected 
at the border since 1 December 2021
21 January  
Due to the infectiousness of Omicron, case isolation temporarily increased to 14 
days from 10 days. The isolation time for close contacts has been increased to 
10 days, from seven. 

23 January  
COVID-19 Protection Framework level change: From 11.59pm all of New Zealand goes to red 
from orange, due to high risk of undetected community spread of Omicron.

4 February 
The approved time between the second vaccine and the booster reduced for those who are over 18,  from four 
months to three. 
24 February 
From 11.59pm phase 3 of the Governments plan comes to effect. Only household contacts will be considered contacts, 
RAT-detected cases will self-notify their result to the official register, those who test positive to notify their own contacts, and 
rapid antigen tests introduced at Auckland general practices and urgent care clinics.

28 February 
Most travellers entering New Zealand from 28 February 2022 must provide evidence of a negative COVID-19. 
Government announces self-isolation requirements to be relaxed for returning New Zealanders.

27 February 
From 11.59pm borders reopen to vaccinated New Zealanders fromm Australia. MIQ is removed with self-
isolation and test on arrival. 

1 March Novavax vaccine approved in New Zealand for those 18 and older. 

2 March 
from 11.59pm fully vaccinated New Zealanders and other eligible people entering from Australia are no longer 
required to isolate. They must return a negative pre-departure test result. They must also return negative RAT 
results on arrival and on day 5/6; those who are COVID-positive must report the results and self-isolate.
4 March 
Borders opened to New Zealanders and other eligible travellers from anywhere in the world and don’t have 
to self-isolate. 51.6% of children aged 5-11 years have had their first dose, 72.2% of people eligible 
have received a booster.
9 March 
Government announces case and household contact isolation period to reduce to seven days from 10, at 11.59pm on 11 
March. 

11 March 
From 11.59pm case and household contact isolation periods are reduced from 10 to seven days.

2022

17 January Vaccination rate of eligible people reaches 95% first dose, 93% second dose

22 January Of those eligible, 54% have received a booster shot

3 February 
New date announced for border reopening, which will begin on February 27 with fully vaccinated New 
Zealanders and other eligible visitors returning from Australia. 
From 11.59pm medical type masks are now mandatory for workers subject to compulsory 
vaccination and in a public facing role.

10 March Waka Kotahi COVID-19 impact tracker fieldwork 
wave 27 begins

Omicron 
variant 
transmission 
in the  
community

Delta variant 
transmission 
in the  
community

25 March
Limits on outdoor gatherings are removed, limits on indoor gatherings changed from 100 to 200. QR code 
scanning and signs are no longer required

18 March
From 11:59pm unvaccinated NZ citizens and those eligible do not have to enter MIQ or self-isolation.

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-data-and-statistics/covid-19-vaccine-data#download
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Context: New Zealand COVID-19 timeline – 2022
4 April
Vaccine passes are no longer required for venues, and vaccinations are no mandatory in a number of 
occupations

12 April
From 11:59 fully-vaccinated Australians are able to travel to NZ isolation-free

13 April
New Zealand moves from Red to Orange level at 11:59pm. Indoor capacity limits and seated / separate 
rule for hospitality venues are removed

23 April
First case of Omicron XE is detected in New Zealand, but is not yet in the community

1 May
First case of Omicron BA.4 variant is detected in New Zealand, but is not yet in the community.
From 11:59pm vaccinated travellers from visa waver countries (UK, US, Japan, Korea, Singapore) will be able 
to travel to New Zealand isolation-free

5 May
An anti-viral medication for those with COVID 19 becomes available on prescription. Immunocompromised 
children aged 5-11 can receive a third dose of Pfizer. 

24 May
Vaccine passes become available for those aged 12 and older who are up-to-date with their COVID-19 
vaccinations 

24 May
New Zealand will remain at orange level, with the next review in late June

25 May
First case of Omicron BA.2.12 variant is detected in the community.

Omicron 
variant 
transmission 
in the  
community

26 May Waka Kotahi COVID-19 impact tracker fieldwork wave 28 begins
2 July
Vaccine mandates ended for border and corrections workers

7 July
Vaccine mandates ended for some workers in defence force and emergency services

12 September
New Zealand COVID-19 protection framework ends at 11:59pm. Traffic light system no 
longer applicable and travel restrictions ended, including mask requirements on public transport

26 September
Vaccine mandates for health and disability workers end at 11:59pm. This means vaccines are no 
longer mandated for any government workers. 

3 November Waka Kotahi COVID-19 impact tracker fieldwork wave 29 
begins



Deep dive analysis
Emergent stories and trends

• It is expected that with the constantly evolving nature of the COVID-19 pandemic, the changing alert levels governing 
public behaviour and emergent narratives impacting civil society discourse, the environment in which this research takes 
place will also be ever evolving. 

• Deep dive analysis delivered as part of this research will enable questions to be answered outside of the core remit, and to 
periodically check in on societal variables and trends that may not be of interest every single week, but will speak to 
contextual changes and important landmarks in New Zealand’s response to the COVID-19 overtime.

• Content included in the deep dive is generated from steering group requests. 

• The emerging narratives in this deck are in places more complex than would warrant inclusion in the core report, included 
also are other narratives that may take on greater prominence later on when more responses are accumulated or when 
alert levels are changed. 



Summary
Wave 29 deep dive – working from home (WFH)
The 29th wave of fieldwork took place between Thursday 3 and Tuesday 8 November, 2022.
This deep dive is designed to investigate how increased working from home is impacting the transportation network and the reasons that public transport is seeing a more substantial impact. 
In a few places data from the Waka Kotahi Customer Journey Monitor has also been included to assist with analysis.

Context
Despite the end of the COVID protection framework, reported rates of working from home are unchanged from May 2022 at around 20%, more than double the reported pre-COVID incidence. 
Data from the Customer Journey Monitor shows that working New Zealanders consistently WFH at least 1 day a week on average, which may be a ‘new normal’ even without travel 
restrictions.

Public transport
It is clear that public transport is most impacted by WFH. Only 14% of pre-COVID private vehicle commuters worked from home in November, compared to 26% of pre-COVID PT commuters. 
Based on reported commuting days, close to 90% of pre-COVID private vehicle commuters are now travelling into work each week day, but the PT commuter population varies across the 
week, with only 68% of pre-COVID commuters still travelling on a Friday. 

Impact of feasibility on PT commuters working from home
This research has previously shown that pre-COVID PT commuters are more likely to have jobs that can be carried out from home. Almost 9-in-10 of those surveyed in 2022 say that they can 
do at least some of their job from home, compared to 7-in-10 private vehicle commuters. Almost 8-in-10 of those who did commute by PT in November said they could WFH if they wanted to.
Attitudinally, PT commuters show significantly more desire to work from home more and report significantly greater flexibility from their workplace. They are also more likely to work in CBDs or 
other major urban areas and tend to live close to these areas, in CBDs and suburbs. The types of non-manual jobs concentrated in these areas may be more easily done from home than the 
jobs at out-of-town business and industrial areas that a quarter of private vehicle commuters do. 

Overall impact of WFH on PT
Greater flexibility for PT commuters to WFH clearly impacts patronage, particularly either side of weekends. However, WFH is not the sole factor: of adults interviewed in 2022 who would have 
commuted by PT before COVID, almost a quarter reported a different primary commute mode in the past week, with 1 in 5 travelling by private vehicle instead. 

Of those not travelling for work at all, only a third were working from home, with a similar proportion working less, or not working any more. 

In addition, even those still commuting full time by bus and train for work have reduced their overall usage, reporting fewer days of travel by these modes on average. Wider behaviour 
changes on the part of these commuters will also have a role to play in changing patronage and they may have reduced their bus, train and ferry travel for non-work journeys as well.



Section 2 – Rates of working from home 



The settling of WFH incidence around 20% suggests a new normal with a net 
reduction in commuter populations

Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

QWORK1A/QWORK2A: And prior to any public health alert or lockdown, where did you mainly work? And where do you currently work?
Base: all adults 15+ who are usually working

Proportion working in and out of home by survey wave
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The ending of the COVID protection framework hasn’t significantly reduced the 
number of days that working people are working from home on average

Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

QWORK1A/QWORK2A: And prior to any public health alert or lockdown, where did you mainly work? And where do you currently work?
Base: all adults 15+ who are usually working
QAF1 – On how many days in the last week have you travelled each of these ways?
Base: all working adults 15+ - Customer Journey Monitor 

Working from home – among working adults 
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Draft version

Section 3 – Relative impact on public transport



Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

Public transport and active mode travel are consistently over-represented in the 
usual commuting modes of people working from home
Pre-COVID commuting modes of workers commuting during past week

QMODE1 – Thinking again about how you would normally travel within the course of a normal week in March 2020 (before the outbreak of COVID) how would you normally make 
each of the following types of journeys listed below? NB – Analysis will not always sum to 100% for each wave: ‘don’t know’ and ‘taxi/uber/etc’ hidden as usually reported by <1%.
Base: all adults 15+ in New Zealand who would have travelled to work in a typical pre-COVID week

Orange 
2

Lvl 
1Level 4 Level 3 Level 2 Level 1 Level 3/2 Level 1 Lvl

3/2
Lvl
2/1

Level 2.5/2 Lvl
4/3

Red 2

2020 2021 2022

None

80%
87%
▲ 83% 82% 81% 84% 77%

▼ 82% 76%
▼

83%
▲ 78%

▼ 80% 80% 78% 78% 81% 82% 82% 80% 82% 75%
▼ 79% 77% 72%

83%
▲ 79% 78% 78%

8% 6% 7% 7% 11% 7% 12%▲10% 12%
7%
▼ 11% 9% 11% 8% 12% 9% 6% 6% 9% 9% 12% 11% 12% 14%

7%▼11%▲12% 12%
10% 6% 10% 9% 7% 8% 10% 8% 11% 9% 11% 10% 8% 12% 9% 9% 11% 11% 10% 9% 11% 10% 11% 12% 8%▼ 9% 9% 10%

3Apr -
8Apr

(n=281)

9Apr -
14Apr

(n=226)

16Apr-
20Apr

(n=241)

23Apr -
26Apr

(n=225)

30Apr -
3May
(n=0)

7May -
10May
(n=311)

14May -
17May
(n=348)

21May -
24May
(n=409)

28May -
1Jun

(n=421)

4Jun -
7Jun

(n=444)

11Jun-
14Jun

(n=522)

18Jun -
21Jun

(n=505)

25Jun -
28Jun

(n=553)

2Jul -
5Jul

(n=530)

16Jul-
19Jul

(n=565)

30Jul -
2Aug

(n=495)

20Aug -
23Aug

(n=451)

27Aug -
30Aug

(n=473)

3Sep -
6Sep

(n=452)

17Sep -
20Sep

(n=547)

24Sep -
27Sep

(n=536)

15Oct -
18Oct

(n=476)

12Nov -
15Nov

(n=568)

4Mar -
8Mar

(n=525)

20May  -
24May
(n=489)

2Sep -
6Sep

(n=403)

10Mar -
14Mar

(n=413)

26May -
31May
(n=474)

3Nov -
8Nov

(n=517)

NETT Active
modes

NETT Public
transport

NETT Private
vehicle

Pre-COVID commuting modes of people working from home during past week

74% 77% 72% 70% 68% 67% 64%
77%
▲ 73% 64% 64% 72% 74% 80% 60%

▼
74%
▲ 65% 69% 76% 65% 70% 67% 63% 62% 70% 66% 72% 68%

17% 13% 15% 17% 19% 20% 21%
17% 18% 24% 22% 18% 14% 11%

16%
15% 26% 18% 16% 23% 18% 22% 27% 22% 16% 21% 19% 21%

9% 10% 11% 13% 12% 12% 14% 6%▼ 8% 11% 13% 9% 11% 8%
17%

10% 8% 12% 8% 11% 9% 11% 10% 15% 13% 13% 8% 11%

3Apr -
8Apr

(n=303)

9Apr -
14Apr

(n=233)

16Apr-
20Apr

(n=220)

23Apr -
26Apr

(n=294)

30Apr -
3May
(n=0)

7May -
10May
(n=249)

14May -
17May
(n=234)

21May -
24May
(n=176)

28May -
1Jun

(n=130)

4Jun -
7Jun

(n=145)

11Jun-
14Jun

(n=116)

18Jun -
21Jun

(n=104)

25Jun -
28Jun
(n=99)

2Jul -
5Jul

(n=85)

16Jul-
19Jul

(n=105)

30Jul -
2Aug

(n=80)

20Aug -
23Aug

(n=126)

27Aug -
30Aug

(n=106)

3Sep -
6Sep

(n=95)

17Sep -
20Sep

(n=121)

24Sep -
27Sep

(n=112)

15Oct -
18Oct
(n=86)

12Nov -
15Nov
(n=59)

4Mar -
8Mar

(n=91)

20May  -
24May
(n=56)

2Sep -
6Sep

(n=181)

10Mar -
14Mar

(n=174)

26May -
31May
(n=106)

3Nov -
8Nov

(n=107)



Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

A quarter of workers who commuted by PT before COVID are working from home for 
most of their working week, almost double the rate for private vehicle commuters
Proportion working from home by usual commuting mode

QWORK1A/QWORK2A: And prior to any public health alert or lockdown, where did you mainly work? And where do you currently work?
Base: all adults 15+ in New Zealand who would have travelled to work in a typical pre-COVID week
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Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

While the proportion of drivers working from home each day has almost doubled, 
around ¾ of private vehicle commuters are commuting each week day
Days WFH for normal private vehicle 
commuters – pre-COVID

QWORK2E_NEW_A/QWORK2E_NEW: Thinking again about your work arrangements at the beginning of March 2020, before outbreak of COVID-19, please state your usual work travel 
arrangements during that time: Thinking about the last week, for each day, please state your current work travel arrangements:
Base: all 15+ in New Zealand who would have travelled to work by Car, van or motorcycle in a typical pre-COVID week and were still working last week (n=556) – Nov 2022 responses only
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Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

PT commuters are now less likely to work at weekends than before COVID, while the 
proportion commuting most weekdays has decreased between 14 and 24 points
Days WFH for normal PT commuters 
– pre-COVID

QWORK2E_NEW_A/QWORK2E_NEW: Thinking again about your work arrangements at the beginning of March 2020, before outbreak of COVID-19, please state your usual work travel 
arrangements during that time: Thinking about the last week, for each day, please state your current work travel arrangements:
Base: all 15+ in New Zealand who would have travelled to work by PT in a typical pre-COVID week and were still working last week (n=83) – Nov 2022 responses only
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Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

Across the week, almost all of the private vehicle commuting population has returned, 
but either side of the weekend, at least a ¼ of pre-COVID PT commuters are missing
Relative volume past-week commuters against stated pre-COVID rates

QWORK2E_NEW_A/QWORK2E_NEW: Thinking again about your work arrangements at the beginning of March 2020, before outbreak of COVID-19, please state your usual work travel 
arrangements during that time: Thinking about the last week, for each day, please state your current work travel arrangements:
Base: all 15+ in New Zealand who would have travelled to work by PT in a typical pre-COVID week and were still working last week (n=83) – Nov 2022 responses only
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Section 4 – Feasibility and commuter types



Indicates higher than total population to a statistically significant
Indicates lower than total population to a statistically significant

Even PT commuters who have commuted in the past week are significantly more 
likely to be able to work from home 
Working from home feasibility

QWORK2A/WORK2D – And where do you currently work? Which, if any of the following applies to your job?
Base: all adults 15+ in New Zealand responding in 2022 who would have travelled to work in a typical pre-COVID week using each mode 
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PT commuters are significantly more likely to say their workplace is more flexible 
and has made changes to enable working from home.
Workplace support for working from home among those able to do so by pre-COVID commuting mode

QWORK6A/WORK2D – Thinking now about how people’s work habits have changed, to what extent do you agree or disagree with the following statements?
Base: all adults 15+ in New Zealand who would have travelled to work in a typical pre-COVID week (2022 completes only) and who are able to do some work from home if they wish to
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There isn’t a particular commuter group that is more strongly opposed to working 
from home, but half of PT commuters express a desire for WFH flexibility
Interest in working from home among those able to do so by pre-COVID commuting mode

QWORK6A/WORK2D – Thinking now about how people’s work habits have changed, to what extent do you agree or disagree with the following statements?
Base: all adults 15+ in New Zealand who would have travelled to work in a typical pre-COVID week (2022 completes only) and who are able to do some work from home if they wish to
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Journey Monitor data indicates rates of working from home are consistently higher 
in Auckland and Wellington

Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

QAF1 – On how many days in the last week have you travelled each of these ways? – Working From Home
Base: all working adults 15+ - Customer Journey Monitor 

Working from home – among working adults 
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Working from home rates are also consistently higher for those living in 
city centres and suburbs

Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

QAF1 – On how many days in the last week have you travelled each of these ways? – Working From Home
Base: all working adults 15+ - Customer Journey Monitor 
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Nov-22

All workers

A central city
centre

A suburban area

A town

NET Rural

2021 2022



Indicates a statistically significant increase from previous time period
Indicates a statistically significant decrease from previous time period

PT commuters tend to be heading to local city centres and live in similar areas, 
likely around major commuting corridors 
Home location by pre-COVID commuter mode

QWORK6A/WORK2D – Thinking now about how people’s work habits have changed, to what extent do you agree or disagree with the following statements?
Base: all adults 15+ in New Zealand who would have travelled to work in a typical pre-COVID week (2022 completes only)

2% 2% 1% 3%
5% 3% 2%▼

6%
4%

1%▼ 1%▼

5%

24%

18%

9%▼

27%
▲

29%

20%
▼

23%

31%

35%

55%
▲ 64%

▲

28%
▼

Total (n=1932) NETT Active modes
(n=212)

NETT Public
transport (n=251)

NETT Private
vehicle (n=1458)

CBD or City Centre

Built-up urban area
/ town centre
outside of  city
centre or CBD

Suburban
business, industrial
or retail area

Out-of-town
business, industrial
or retail area

A rural area

Somewhere else
5% 4% 1%▼

6%
5% 3% 2%▼

5%

13% 21%
▲

7%▼

14%

58% 44%
▼

61%

60%

18%
28%
▲

28%
▲

14%
▼

Total (n=2222) NETT Active
modes (n=248)

NETT Public
transport (n=306)

NETT Private
vehicle (n=1647)

A city centre

A suburban area

A town

A rural area (within
5km of a town)

A rural area (more
than 5km from a
town)

Unsure

Work location by pre-COVID commuter mode



Section 5 – Overall impact of working from home 
on public transport



49%

24%

27%

Total (n=102)

The biggest cause of the reduction in commuter volume comes from people who no 
longer travel for work, with a quarter changing their commute mode since March ‘20
Pre COVID commuting mode

QFREQ1/QFREQ2 – And in the course of a normal week during March 2020, before the outbreak of COVID-19 in New Zealand, on how many days would you normally travel via each of the methods 
listed below? And during the past seven days, on how many days have you travelled via each of the modes listed below?
Base: all 15+ in New Zealand who would have travelled to work by train in a typical pre-COVID week (n=87) and who commuted (n=43) and who worked from home (n=27*), 2022 responses only
*low base, results indicative only

Past week activity of pre-COVID PT commuters

No longer travelling to work

Mode shift for commute

Still commuting by public transport

74%

13%

11%

Pre-COVID Commuters,
Nov 2022 responses

(n=782)

NETT Active
modes

NETT Public
transport

NETT Private
vehicle



17% 79% 4%
Mode shift to active modes
Mode shift to private vehicles
Mode shift to other (e.g. taxi)

Working from home accounts for a third of those no longer travelling, and 1-in-6 of 
those still commuting are travelling less, most mode shift is to private vehicles

QFREQ1/QFREQ2 – And in the course of a normal week during March 2020, before the outbreak of COVID-19 in New Zealand, on how many days would you normally travel via each of the methods 
listed below? And during the past seven days, on how many days have you travelled via each of the modes listed below?
Base: all 15+ in New Zealand who would have travelled to work by public transport in a typical pre-COVID week (n=102) 2022 responses only

Past week activity of pre-COVID PT commuters

49%

24%

27%

Total (n=102)

No longer travelling to work

Mode shift for commute

Still commuting by public transport

15% 19% 33% 4% 22%

No longer working
Working Less
Now WFH most of/all of the time
No longer commuting (DK/Prefer not to say why)
Not travelling this week, answers indicate would normally travel

6% 16% 76%

Still commuting by PT, but working less

Still commuting by PT, but WFH most of the time

Still commuting by PT about as much as before



There has been a shift away from PT by pre-COVID commuters, some of which may 
have been offset by new commuters, but WFH is not the only factor

QFREQ1/QFREQ2 – And in the course of a normal week during March 2020, before the outbreak of COVID-19 in New Zealand, on how many days would you normally travel via each of the methods 
listed below? And during the past seven days, on how many days have you travelled via each of the modes listed below?
Base: all 15+ in New Zealand who would have travelled to work by public transport in a typical pre-COVID week (n=102) 2022 responses only

Past week activity of pre-COVID PT commuters – rebased to all

49%

24%

27%

Total (n=102)

No longer travelling to work

Mode shift for commute

Still commuting by public transport

4% 5% 9% 1% 6%

No longer working
Working less
Now WFH most of/all of the time
No longer commuting (DK/Prefer not to say why)
Not travelling this week, answers indicate would normally travel

4% 19% 1%
Mode shift to active modes
Mode shift to private vehicles
Mode shift to other (e.g. taxi)

3% 8% 37%

Still commuting by PT, but working less

Still commuting by PT, but WFH most of the time

Still commuting by PT about as much as before

Cumulatively, c. 17% of pre-COVID PT commuters reduced or stopped commuting 
due to working from home



However, even bus commuters travelling to work in the past week travelled on 
significantly fewer days by bus in total 
All pre-COVID bus commuters

QFREQ1/QFREQ2 – And in the course of a normal week during March 2020, before the outbreak of COVID-19 in New Zealand, on how many days would you normally travel via each of the methods 
listed below? And during the past seven days, on how many days have you travelled via each of the modes listed below?
Base: all 15+ in New Zealand who would have travelled to work by bus in a typical pre-COVID week (n=209) and who commuted (n=113) and who worked from home (n=50), 2022 responses only

All commuting past week

7%

37%
▲

7%

10%

9%

11%

11%

6%

11%

11%
41%

16%
▼

8%
4%6% 3%

3.99

2.25▼

0

20

40

60

80

100

120

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

Pre-COVID number of
days travelled by bus

Past week number of
days travelled by bus

All WFH past week

8%

33%
▲7%

9%

9%

11%

7%

5%

12%

13%42%

21%
▼

9%
3%

7% 5%

4.02

2.57▼

0

20

40

60

80

100

120

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

Pre-COVID number of
days travelled by bus

Past week number of
days travelled by bus

2%

52%
▲

2%

13%

11%

11%

20%

11%

7%

6%

47%

4%▼
3%

2%6%
0%

4.14

1.29▼

0

20

40

60

80

100

120

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

Pre-COVID number of
days travelled by bus

Past week number of days
travelled by bus

7 days

6 days

5 days

4 days

3 days

2 days

1 days

0 days

Total days

Indicates higher than pre-COVID to a statistically significant
Indicates lower than pre-COVID to a statistically significant



The same is true for pre-COVID train commuters, a third of those still travelling to 
work reported 0 days of train travel, so some mode shift may play a role
All pre-COVID train commuters

QFREQ1/QFREQ2 – And in the course of a normal week during March 2020, before the outbreak of COVID-19 in New Zealand, on how many days would you normally travel via each of the methods 
listed below? And during the past seven days, on how many days have you travelled via each of the modes listed below?
Base: all 15+ in New Zealand who would have travelled to work by train in a typical pre-COVID week (n=87) and who commuted (n=43*) and who worked from home (n=27*), 2022 responses only
*low base, results indicative only

All commuting past week* All WFH past week*

15%

55%
▲

3%

10%

9%

7%

7%

8%

14%

7%

49%

10%▼
4% 3%

3.67

1.44▼

0

20

40

60

80

100

120

0

0.5

1

1.5

2

2.5

3

3.5

4

Pre-COVID number of
days travelled by train

Past week number of
days travelled by train

19%

37%
6%

7%

5%

8%

8%

12%

18%

14%
40%

18%
▼

5% 5%

3.43

2.36▼

0

20

40

60

80

100

120

0

0.5

1

1.5

2

2.5

3

3.5

4

Pre-COVID number of
days travelled by train

Past week number of
days travelled by train

3%

65%
▲

24%
▲

7%

7%
4%

10%

75%

0%▼
4%

4.59

0.50▼

0

20

40

60

80

100

120

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

5

Pre-COVID number of
days travelled by train

Past week number of days
travelled by train

7 days

6 days

5 days

4 days

3 days

2 days

1 days

0 days

Total days

Indicates higher than pre-COVID to a statistically significant
Indicates lower than pre-COVID to a statistically significant



Those WFH in past week have reduced their bus travel volume the most, but even 
those still commuting are using buses one day less on average
Pre-COVID number of days travelled by bus

QFREQ1/QFREQ2 – And in the course of a normal week during March 2020, before the outbreak of COVID-19 in New Zealand, on how many days would you normally travel via each of the methods 
listed below? And during the past seven days, on how many days have you travelled via each of the modes listed below?
Base: all pre-COVID Bus commuters by past week work site, 2022 responses only

Past week number of days travelled by bus

48% 42%

63%
▲ 55%

75%
▲

11%
10%

13%
15%

12%

10%
11%

7%
11%

2%

6%
6%

7% 10%
4%

8%
9%

4% 4% 4%
12% 16%

3%▼ 3% 3%2% 2%
2% 3%3% 4%

1.71

2.09

0.90
▼

1.11

0.59
▼

0

20

40

60

80

100

120

0

0.5

1

1.5

2

2.5

3

3.5

4

Total
(n=243)

NETT Mainly
out

of home
(n=162)

NETT Mainly/
completely

from
home (n=78)

Mainly wfh,
sometimes

different
location
(n=46)

WFH all of
the time
(n=32)

7 days

6 days

5 days

4 days

3 days

2 days

1 day

0 days

Average
number of
days by bus

21% 21% 19% 17% 23%

9% 11%
6% 10%

8% 9%
7% 3% 13%

9% 6%
14% 13%

15%
8% 9% 6% 8%

4%

36% 32% 41% 44% 38%

5% 6% 2% 4%5% 5% 4% 2% 7%
3.25 3.19

3.36 3.45
3.23

0
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Total
(n=243)

NETT Mainly
out

of home
(n=162)

NETT Mainly/
completely from

home (n=78)

Mainly wfh,
sometimes

different
location
(n=46)

WFH all of
the time
(n=32)

Indicates higher than total population to a statistically significant
Indicates lower than total population to a statistically significant



Working from Home

Working from home has 
become more common-place, 
even without COVID-related 
travel restrictions.
•The proportion of workers doing so once 
a week or more is at least double what it 
was pre-COVID.

•On average, in 2022, working adults work 
from home more than once per week.

•PT patronage is disproportionately 
impacted, with emergent Tuesday, 
Wednesday and Thursday in-office 
patterns more common.

The larger impact on public 
transport patronage is in part 
driven by more workplace 
flexibility.
•PT commuters are largely travelling from 
CBDs and suburban areas to the same 
sorts of places, where office & clerical 
jobs are based and bus & train services 
are well established and more frequent.

•Not only do they express greater 
capability to do their work from home, but 
a stronger desire to do so and more 
support in this from their workplace. 

However, working from home 
is not the only behavioural 
change impacting patronage. 
•Many pre-COVID PT commuters have 
stopped or reduced work and a quarter 
indicate that their commute has shifted to 
private vehicles or active modes.

•The total volume of PT travel days is 
significantly reduced even among those
who are still travelling to work. 

•These commuters may have reduced PT 
travel for other journey types, contributing 
to reduced patronage.
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