
Appendix 1: LTP Online – SuperGold Card Claims process and timings 

Who Action 
“Current” 

month (e.g. 
July) 

Next month 
(e.g. August) 

Operators 

 

 provide actual patronage data for 
previous month (June) to AO’s – on 
or before the 20th of the current 
month (July) 

 

Data for previous 
month entered by 

20th 

 

 

 

AO’s 

 

 enter actual patronage and 
administration data from the 
previous month (June) into LTP 
online by the 30thof the current 
month (July) 

 

Data for  previous 
month entered by 

the 30th 

 

 

 

NZTA regional staff 

 

 

 follow up any late claims (i.e. 
previous months –June’s 
“actuals”)and variations, and any 
other issues with AO’s 

  

endorse the 
current month’s 
claim by 30th of 

month 

 

 

NZTA national Office 

 

 pre-populate current month’s 
estimates for SuperGold patronage 
and regional authority 
administration before the 5th 
working day of the next month 
(August) 

 

 

On or before the 
5th working day 

of the next 
month 

 

 

NZTA national Office 

 

 previous months NZTA SuperGold 
administration data provided by 
Finance and added to the Ministry 
of Transport claim 

 

 

By 

8th working day 
of the next 

month 

 

 

 

NZTA national Office 

 

 provide Ministry of Transport 
estimate for YTD plus claim for 
actuals from previous two months 
(June and May) prior by 8th working 
day of the month 

 

 

By 

8th working day 
of the next 

month 

 

 

NZTA national Office 

(Finance) 

 

 generate invoice/report for 
Ministry of Transport 

 

 

By 

8th working day 
of the next 

month 

 

 

Example: 
 “current month”: July 

 “previous month”; June 

 “next month”: August 


