
 

 

E-bike: How to guide 
Wellington, Dunedin, Tauranga, Hamilton, Christchurch 

 
 

1. Bike pack and safety gear  
 

a. Book an e-bike through Fleet Management 
b. The pannier bag contains a helmet, vest, bike lock, first aid kit and a hard copy of the factsheet 
c. Pannier bags are on the bike [1] 

 
 

 

 

 

 

 

 

2. Starting the e-bike  
 

a. You do not need a key to turn on the bike, just push the start button [2]  
b. The pedal assist will kick in after the second pedal rotation [3] 
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3. Battery and power levels   
 

a. The ‘batter’ level indicates how much battery is left. Once the battery hits zero, the pedal assist 
function will cease [4] 

b. The ‘range’ indicates the level of power assist with High being full power, Normal moderate assist 
and Eco minimal. We suggest starting on eco, you can choose by using up/down button on 
handlebar by bell [6]  

c. The power assist cuts out at 25km per hour  
d. The bikes maximum range on full battery is 80km on Eco mode the more hills you go up the more 

battery required.  

 

 
 
 

4. Turning off the e-bike  
 

a. Turn off the bike [7] (Make sure you don’t leave bike on while unattended) 
b. Lock the bike to something secure 
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5. Returning the e-bike  
a. Turn off the bike [8] and plug into charger 

 

 

Enjoy your ride! If you have any questions please contact your cycle champions. 
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